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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-D-018






You asked:
Could you please provide me with the below information in relation to your Temporary Staffing Workforce Systems for the Fiscal Year 2023-2024.
 
	Bank

	FY 2023/2024
	Medical & Dental
	Allied Health Professionals (AHPs)
including Scientific, Therapeutic and Technical Staff
	Nursing & Midwifery
including Health Care Assistants (HCAs)
	Non-Medical Non-Clinical (NMNC)
including Admin & Clerical and Estates & Facilities

	Bank Spend
	£17,053,992
	£553,425
	£18,307,095
	 £1,071,682

	Number of Bank Hours
	108391.6167
	12078.91667
	700356.35
	134103

	Number of Bank Shifts
	12480
	1637
	73973
	22004

	Name of Staff Bank Provider(s)
	Allocate
	Allocate
	Allocate
	Allocate

	Contract Expiry Date with Provider(s)
	31st August 2023- 27th February 2026
	31st August 2023- 27th February 2026
	31st August 2023- 27th February 2026
	31st August 2023- 27th February 2026

	Type of Staff Bank(s) Procured
	Local Bank Only
	Local Bank Only
	Local Bank Only from 1/1/24 (Collab before)
	Local Bank Only

	Type of Bank Service(s) Procured
	Technology Only
	Technology Only
	Technology Only
	Technology Only

	Contact Name
	Staff Bank Manager
	Staff Bank Manager
	Staff Bank Manager
	Staff Bank Manager

	

	

	

	

	Agency

	FY 2023/2024
	Medical & Dental
	Allied Health Professionals (AHPs)
including Scientific, Therapeutic and Technical Staff
	Nursing & Midwifery
including Health Care Assistants (HCAs)
	Non-Medical Non-Clinical (NMNC)
including Admin & Clerical and Estates & Facilities

	Agency Spend
	 
£6,645,156
	 
£2,252,999
	 
£22,953,000
	 
£2,353,214

	Number of Agency Hours
	52,565.00
	58,432
	594925.5833
	*

	Name of Agency Staffing Provider or PSL
	Medacs Master Vend
	Medacs Master Vend
	All Wales Framework
	*

	Contract Expiry Date with Provider
	August 2024 option to extend for 2 years
	August 2024 option to extend for 2 years
	Expiry Feb 2025
	*

	Name of Vendor Management System (VMS) Provider
	Allocate
	Allocate
	Allocate
	*

	Contract Expiry Date with Provider
	31st August 2023 - 27th February 2026
	31st August 2023 - 27th February 2026
	31st August 2023 - 27th February 2026
	*

	Contact Name
	LOD Manager
	
	Staff Bank Manager
	*

	







	

	

	Direct Engagement (DE) - in relation to VAT saving on agency spend

	FY 2023/2024
	Medical & Dental
	Allied Health Professionals (AHPs)
including Scientific, Therapeutic and Technical Staff
	Nursing & Midwifery
including Health Care Assistants (HCAs)
	Non-Medical Non-Clinical (NMNC)
including Admin & Clerical and Estates & Facilities

	Name of DE Provider
	Medacs Healthcare
	Medacs Healthcare
	No Provider
	No provider 

	Type of DE Service Procured
	Managed Service
	Managed Service
	N/A
	N/A

	DE Payroll Responsibility
	In-House
	In-House
	N/A
	N/A

	Contract Expiry Date with Provider
	August 2024 option to extend for 2 years
	August 2024 option to extend for 2 years
	N/A
	N/A

	% of Agency Workers on DE Contracts
	70.00%
	85.00%
	N/A
	N/A

	Total VAT Saving (£) Achieved
	£699,368
	£312,839
	N/A
	N/A

	ContactvName
	Procurement Lead
	Procurement Lead
	N/A
	N/A




*Please Note: We do not use one specific supplier for NMNC.
We use a number of agencies under various Public Sector Frameworks. However, we primarily use the CCS Framework to facilitate. The current iteration is the Non-Clinical Staffing Framework ref: RM6277 commencing 25th April 2023 – 24th April 2027. 
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