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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-H-037






You asked:
The amount of complaints that your health board receives annually and which departments are these complaints associated with. The information I am requesting is spanning over the years of 2019 to 2024
Our Response:
2019: 2280
2020: 1504
2021: 1802
2022: 2093
2023: 2430
2024 (to 21/08/24): 1509
These complaints are associated with Morriston Hospital, Singleton Hospital, Neath Port Talbot Hospital, Mental Health & Learning Disabilities Services, Primary Care and Community Services, Corporate Services, EMRTS, immunisation & operations. 
_____________________________________________________________ 
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