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You asked:
I am writing to request data on the total number of patients who have waited 48-hours and the total number of patients who waited 24-hours or more from arrival to treatment start time in your Emergency Departments in September 2024 until the most recent date that you hold the data for.
Our Response:

Although staff work hard to see patients as quickly as possible, Morriston Hospital Emergency Department can be exceptionally busy at times. We do ask the public not to attend unless absolutely unavoidable.
Alternatives include the Minor Injury Unit at Neath Port Talbot Hospital, which can treat adults and children over one with minor injuries to the body such as cuts, burns, sprains, strains, dislocations, and broken bones.
However, it cannot deal with illnesses, suspected heart attacks, chest pain or stroke.
Local pharmacies are also a good source of advice and medication, while the NHS 111 Wales website provides advice on symptoms and next steps.
Please see below the number of attendances at Morriston Emergency Department between 1st September 2024 and 30th November 2024 inclusive. 
	Wait 
	Total

	24 to 47 hour waits
	776

	48 hour + waits
	719

	Total
	1495


Please note this information is for Morriston Emergency Department only. Neath Port Talbot MIU is not included as this is a minor injury unit. 

The pressures on the Emergency Department are not unique to Morriston Hospital or Wales, for that matter. However, this is not the service we want to be delivering. Significant work is ongoing to maximise admission avoidance support through our services in the community, to see and treat patients in the correct place if they are admitted and then to discharge them home as soon as appropriate, again with the support of community services and our partner organisations, the local authorities and the third sector.
We have already made significant changes to the delivery of our urgent and emergency care services within Morriston Hospital, such as the opening of an Older Persons Assessment Unit and Acute Medical Unit, with a significant focus on improving patient flow in order to ease pressure on our ED.
However, we continue to face significant challenges with extremely high demand.
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