[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Cadeirydd/Chair: Jan Williams
Prif Weithredwr dros dro/Interim Chief Executive: Dr Richard Evans
Pencadlys Bwrdd Iechyd Prifysgol Bae Abertawe 
Un Porthfa Talbot, Parc Ynni, Baglan, Port Talbot, SA12 7BR

Swansea Bay University Health Board Headquarters
One Talbot Gateway, Baglan Energy Park, Port Talbot, SA12 7BR
Ffôn | Phone: 01639 683 334


	
 
  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-F-005






You asked: 
Please provide the following information:
	LAN
	

	a1 Which primary LAN hardware do you use (eg Extreme, Juniper, Cisco)
	Cisco

	a2 When did you last conduct a major refresh of this infrastructure/how many devices?
	Continuous tech refresh across all sites

	a3 Who is the reseller or supplier of this LAN hardware?
	CDW

	a4 Who maintains the LAN?
	Network Team

	a5 When is your maintainance renewal/expiry date ?
	2024

	a6 Have you recently reviewed/when are you next reviewing this infrastructure?
	Yes

	
	

	WLAN Wireless LAN
	

	b1 Which primary WLAN hardware do you use (eg Extreme, Juniper, Cisco)
	Cisco

	b2 When did you last conduct a major refresh of this infrastructure/how many devices?
	Continuous tech refresh across all sites

	b3 Who is the reseller or supplier of this WLAN hardware?
	CDW

	b4 Who maintains the WLAN?
	Network Team

	b5 When is your maintainance renewal/expiry date ?
	2024

	b6 Have you recently reviewed/when are you next reviewing this infrastructure?
	Yes

	
	

	Data Centre
	

	c1 Which primary data centre hardware do you use (eg Extreme, Juniper, Cisco)
	Cisco

	c2 When did you last conduct a major refresh of this infrastructure/how many devices?
	Continuous tech refresh across all sites

	c3 Who is the reseller or supplier of this data centre hardware?
	CDW

	c4 Who maintains the data centre equipment?
	Network Team

	c5 When is your contract renewal/expiry date ?
	July 2024

	c6 Have you recently reviewed/when are you next reviewing this infrastructure?
	See above

	c7 Which DC compute technology do you use? (eg HP, Lenovo, Supermicro)
	Dell

	c8 Which DC storage technology do you use? (eg netapp, dell, IBM)
	Dell

	
	

	WAN/Internet Connectivity
	

	d1 Who provides your WAN (eg BT, Virgin)
	PSBA

	d2 Who provides your internet connectivity (eg BT, Virgin)
	PSBA

	d3 When is your maintainance renewal/expiry date ?
	Continuous public sector

	d4 Who provides your SD-WAN (eg Palo Alto, Meraki)
	n/a

	d5 Do you plan to introduce SD-WAN in the future?
	Yes

	d6 Have you recently reviewed/when are you next reviewing this infrastructure?
	Yes

	d7 Which hypervisor do you use (eg VMware)
	VMWare

	
	

	SIP
	

	e1 Which SIP carrier do you use (eg BT, Gamma, Virgin)
	Gamma

	e2 Who provides/resells this SIP?
	Gamma

	e2 How many SIP channels do you have
	800

	e3 When is your contract renewal/expiry date ?
	2026

	e4 Have you recently reviewed/when are you next reviewing this service?
	Yes

	
	

	Mobile
	

	f1 Which Mobile carrier do you use (eg Vodafone)
	Vodaphone

	f2 Who provides/resells this service ?
	Vodaphone

	f2 How many mobile connections do you have
	5553

	f3 When is your contract renewal/expiry date ?
	2026

	f4 Have you recently reviewed/when are you next reviewing this service?
	Yes

	
	

	Telephony
	

	g1Which phone systems do you use (eg Mitel, Avaya, 8x8)
	Cisco

	g2 When was the current system installed?
	2022

	g3 Is this on premise or cloud based?
	On Prem

	g4 How many users?
	1,200

	g5 When is your contract renewal/expiry date ?
	2024

	g6 Have you recently reviewed/when are you next reviewing this service?
	Yes

	
	

	Teams Phone System
	

	h1 Do you use Microsoft for PSTN calling?
	No

	h2 Which types of Microsoft telephony  do you use (eg Calling plan, Skype, Operator Connect, Direct routing)
	n/a

	h3 How many users?
	n/a

	h4 If you dont currently use, are you looking to implement ?
	Yes

	h5 Have you recently reviewed/when are you next reviewing this service?
	n/a

	
	

	Contact centre
	

	i1 Which contact centre systems do you use (eg Genesys, Avaya, Enghouse)
	Cisco

	i2 When was the current system installed?
	2022

	i3 Is this on premise or cloud based?
	On Prem

	i4 How many agents?
	200

	i5 When is your contract renewal/expiry date ?
	2024

	i6 Have you recently reviewed/when are you next reviewing this service?
	Yes




_____________________________________________________________ 
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