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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-C-010 





You asked:
For the period, January 2023 - December 2023 (or last 12 months data):
 
1. What current Staffing Rosters are in place and currently operational, contract end dates per service, annual/contract fee’s/costs, plus How many users/licenses per product?

None, See Q 4
 
2. What Direct Engagement Technology VAT efficiency model/provider is in place, and for what staffing group’s i.e. Locums, AHP, NMNC etc.. What’s the cost per annum? As a pence per hour, or percentage model? And expiry date of this contract?, What savings were delivered via DE during 2023 or last 12 months?

None , see Q4
 
3. What is the current spend (£) over the last 12 months Jan 23-Dec 23 for Nursing, Locums, AHP, NMNC and Facilities Management separately across Agency utilisation or contractors at ?

	Locums
	£6,634,171.30

	Nursing/HCA
	£28,510,678.73

	AHP/Healthcare Scientists/Additional Clinical Services
	£2,906,296.91

	Admin & Clerical
	£2,038,349.45

	Estates & Ancillary
	£487,470.99


 
4. Who manages your current Staff Bank? And for What Staffing Groups? Also, what annual costs are associated with your staff bank to provide this service? Also Contract end Date

Our Staff Bank is managed internally via Workforce & Organisational Development for  all staffing groups, therefore there is no contract end date.

 
5. How many Nurses, Doctors or AHP’s were procured via International Recruitment during 2023? And who are the suppliers, contract term, and expiry
 
4 Specialist Grades – No suppliers as recruited through NHS, All permanent, no expiry.
4 Locum Consultant - No suppliers as recruited through NHS, 3 x 12 month posts + 1 x 6 month post.
3 Substantive Consultant - No suppliers as recruited through NHS, All permanent, no expiry.
6 Agency Locum Consultants – BDI x 3, Kaizen x 2, IMG Connect. 2 x 24 month posts, 4 12 month posts.
84 Doctors – mix of permanent and fixed term contracts. All recruited directly by the Health Board, except two, who were recruited via BDI agency on fixed term 12 month contracts.
212 International Nurses. Agencies used:
Medacs Healthcare (contract –2nd November 2021 – 2nd November 2023. This was extended for three months as we were continuing to onboard remainder of direct applicants)
HCL  (September 1st 2020 valid for 4 years up to 1st September 2024, no longer in contract with HCL)
NWSSP shared Services from September 2023 via All Wales Recruitment Programme. (There is one overarching contract for us being a part of All Wales Recruitment programme and use agencies ID Medical, We Solutions and Medacs)

6. Who are the main providers for Clinical Insourcing/Outsourcing/Mobile Units to help reduce waiting lists across all services, i.e. Theatres/Endoscopy/Dermatology etc.. and What’s the annual spend and contract end date.
	Contract Type
	Provider
	Contract Period
	Total Cost**

	Insourcing
	HBSUK
	1 April 23 -  31 March 24
	£  3,414,089.12 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	ID Medical
	1 April 23 -  31 March 24
	£  2,084,717.42 
	

	
	Remedy Healthcare Solutions
	1 April 23 -  31 Dec 23
	£        75,136.50 
	

	
	
	
	
	

	Outsourcing
	Contact Health
	1 April 23 -  31 March 24
	£      812,820.69 
	

	
	Sancta Maria
	1 April 23 -  31 March 24
	£      692,535.69 
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Parkway
	1 April 23 -  31 March 24
	£      545,050.00 
	

	
	Nuffield
	1 Oct 23 - 31 March 24
	£      935,131.00 
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Your Medical Services
	1 April 23 -  31 March 24
	£      275,312.00 
	

	
	St Josephs
	1 Oct 23 - 31 March 24
	£  1,022,442.20 
	

	
	
	
	
	

	
	
	
	
	

	
	Spire Healthcare
	1 Oct 23 - 31 March 24
	£        86,874.20 
	

	
	
	
	
	

	
	Circle Health Group
	1 Oct 23 - 31 March 24
	£      211,425.15 
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