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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-E-028






You asked:
Please clarify whether your Health Board provides these services:
a. In-house (i.e. delivered in your Health Board or provided by another NHS organisation)
b. Outsources (i.e. delivered by an independent provider in their care setting)
c. Insources (i.e. delivered by an independent provider in your care setting)
Additionally, please provide the following data for your Health Board and for each financial year 2018/19, 2019/20, 2020/21, 2021/22, 2022/23, and 2023/24:
Hearing assessments
1. How many patients had a hearing assessment within the following settings and what was the total spending in £ on treating these patients (where possible please could you give the data per independent provider contracted):
a.     In-house
b.     Outsourced 
c.     Insourced


Hearing aid fittings
1.  How many patients had a hearing aid fitting assessment within the following settings and what was the total spending in £ on treating these patients (where possible please could you give the data per independent provider contracted):
a.     In-house 
b.     Outsourced
c.     Insourced  
Hearing aid aftercare
1.  How many patients had hearing aid aftercare performed within the following settings and what was the total spending in £ on treating these patients (where possible please could you give the data per independent provider contracted):
a.  In-house 
b.     Outsourced 
c.     Insourced 
Hearing aid devices
1.  How many hearing aid devices were delivered to patients within the following settings and what was the total spend £ on hearing aid devices for these patients in (where possible please could you give the data per independent provider contracted):
a.     In-house
b.     Outsourced 
c.     Insourced 
Other
1.  Could you please provide a copy of the service specification given to all bidders for when the contract for hearing aid services was last advertised?




Our Response:
Please see Appendix 1
* We have been unable to provide costs against the activity (other than the hearing aid items) as each involves a number of different pathways and we do not have a commissioned approach to funding. To provide costings per pathway would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 
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