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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-E-049






You asked:
Please may you provide me with:
1.     Copies of all policies related to violence by patients and/or their  visitors against staff. Please include all policies related to the following:
·         Any physical, verbal, or sexual aggression, assault, or stalking.
·         Violence both experienced and witnessed by staff.
·         Any separate policies for different types of violence, different staff groups, or different phases of violence, e.g. during and following the event.
 
2.     Copies of all policies/procedures related to the following post-violence measures, if not included within the above (1):
·         Immediate sanctions for aggressor(s) (e.g. discharge)
·         Processes for incident reporting
·         Processes for debrief with staff member(s) and/or aggressor(s)
·         Follow-up with aggressor(s) (e.g. accountability letter, behaviour contract)
·         Counselling or similar longer-term psychological support for staff member(s)
·         Incident investigation (e.g. root cause analysis) and feedback to relevant parties
·         Longer-term sanctions for aggressor(s) (e.g. card system)
·         Examples of processes for tailored management plans for patients with a known history of aggressive behaviour (including use of a flag/alert system)
·         Staff sickness absence and/or returning to work following work-related injury


Our Response:

Please see Appendix 1 – 6 for the policies that we hold.  Please note that any policies that have exceeded their review date, remain extant.  The Managing Attendance at Work Policy in particular, is a national policy, therefore, the Health Board is awaiting a national review of this.


_____________________________________________________________ 
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