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One Talbot Gateway, Baglan Energy Park, Port Talbot, SA12 7BR
Ffôn | Phone: 01639 683 334


	
 
  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-K-002






You asked:
I would like to know how much you spent on translation services in your hospitals in 2023.
You clarified on 4th  November 2024 that you are looking for this information for calendar year 2023, relating to translation services/interpreters for patients in hospital.
Cardiff Council (WITS) 
For general translation and interpreter services, the Health Board uses the “Welsh Interpreter & Translation Services” (WITS), which is hosted by Cardiff City Council. The Service Level Agreement (SLA) commenced on 1st July 2017 and is renewed on an annual basis. The Health Board uses this service to book interpreters/translators on an ad hoc basis to meet the needs of the service/patients, as necessary. 
 
2023 spend - £373,667.80

Language Line 
The Health Board also has informal arrangements with Language Line for the provision of telephone interpretation services
2023 spend - £2,017.45
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