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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-K-016






You asked:
1. Do you have a master vendor, managed service provider or neutral vendor arrangement in place for temporary staffing for the following sectors: AHP/HSS; medical and dentistry; Nursing and midwifery; NMNC; social workers?
We have recently responded to an FOIA request regarding this subject. Therefore I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/april-2024/24-d-018-agency-spend-docx/ 

2. If yes who is your current Master Vendor, managed service provider or neutral vendor Provider?
We have recently responded to an FOIA request regarding this subject. Therefore I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/april-2024/24-d-018-agency-spend-docx/

3. What percentage fill rates are achieved with your Master Vendor Provider, managed service provider or Neutral Vendor? 
Medics 90% AHP 100%

4. Are you charged a fee for the above services and if so what is the cost?
Yes, annual managed service fee circa £100K

5. What is the expiry date for your current contract?
We have recently responded to an FOIA request regarding this subject. Therefore I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/april-2024/24-d-018-agency-spend-docx/

6. Does the Master Vendor/ managed service provider / neutral vendor charge you any additional fees for savings over the course of the contract?
No

7. How do you typically go out to market for Master vendors and/or neutral vendors?
Mini competition conducted under the authority of a Public Sector Framework

8. If you have a master vendor, neutral vendor or managed service provider, in the most recent financial year, how many hours of each category of staffing groups have you run through this vendor? i.e. 100000 hours for nursing and midwifery, 2000 hours for AHP/HSS?
Medics 75,000 hours AHP/HSS 68,000 hours

9. Which framework do you use – HealthTrust Europe, Workforce Alliance, or both?
Both

10. What is the total spend through the master vendor agreement for the last financial year?
We have recently responded to an FOIA request regarding this subject. Therefore I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/april-2024/24-d-018-agency-spend-docx/
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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