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You asked:
1) What other support is available for first time mums apart from having regular check ups with the Health Visitor?
New mothers are under the care of the community midwife up to 28 days post-partum. Whilst within midwifery care, there will be breastfeeding or postnatal support available from the midwives and midwife care assistants should it be required. 

The Healthy Child Wales Programme ensures a structured and universal service. Within this there are a wide number of assessment tools that support the Health Visitors with their decision making, care planning and planning for further interventions and resources for families. 
At every contact between the Health Visitor and new mother, opportunities will be taken to ensure that key public health priorities are identified and all needs assessed, including in particular for first time parents into their transition to parenthood.

Additionally there is a variety of support available to families from the Health Visiting team. Community Nursery Nurses can support also with one-to-one visits, and all support will be provided as geared to that particular family based on the outcomes of a full and holistic assessment by the Health Visitor. There are additional groups to support families including Infant massage/post-natal mental health groups/breastfeeding support/Splash and Rhyme/baby sensory/walking Groups/Lullaby and many more.

Mental Health
For mothers who experience (or at increased risk of) moderate to severe mental illness, the SBU provides Specialist Perinatal Mental Health Services which includes a community mental health services and specialist inpatient mother and baby psychiatric unit. 
There are a range of interventions offered by a wide multidisciplinary team which includes psychiatrist, mental health nurses, nursery nurses, occupational therapists and psychologists. The service provides both individual and group interventions aimed at support maternal mental health and the parent-infant relationship.

Access to the above services is via professional referral from a healthcare professional.

2) Have you seen parents that are receiving support and whether it has a negative impact on them?
We have not had any negative feedback from any parents receiving support.

3) What type of services are available for first time mums to receive the support that they need
Please see question 1.

4) What should you expect during pregnancy and after birth and how would you handle new challenges that arise as a new mum?
Antenatal visits allow for an assessment of the family and necessary support. Liaison with the midwifery team enables partnership work and increased sharing of resources. 
As well as regular check-ups, the health board has now recommenced antenatal education classes. We also offer an antenatal breastfeeding group via Zoom with our feeding infant coordinator. As a new mother, challenges arise all the time. There are lots of ways of dealing with these through peer support in local groups or via internet group pages. Any physical or mental health concerns, we advise to seek advice from the relevant health professionals.

Health Visitors and Community Nursery Nurses are highly skilled to support the transition to parenthood.

Mental Health
Professionals working with families of children under the age of 12 months, where there is a concern regarding parent-infant relationship and/or maternal/birth persons mental health can access advice and consultant from the specialist team to inform their support of mothers/families.

5) How would the mums be able to access these support groups after having their baby?
Information regarding community support groups can be accessed via the hospital midwives, community midwives or health visitors.
The health visiting service is a universal service and all new mothers have a named Health Visitor. The Health Visitor can provide information regarding all the groups within the area and local community and also provide information around any extra support. Groups within the area are advertised, and parents can access these via the Health Visitor or Community Nursery Nurse that runs the groups. 
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