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You asked:
I am writing to make an open government request for all the information to which I am entitled under the FOI Act 2000.
Please provide information regarding the following 6 system contracts and their accompanying consulting support contracts:
1. BI & Data Warehousing
2. Discharge Letters
3. Integration Platform
4. Maternity
5. Secondary Care EPS
6. Voice recognition
Please enter 'No System Installed' or ‘No Department’ under supplier name if your Health Board does not use the system or have the department:
1. BI & Data Warehousing 
a) System type – 
b) Supplier name – No system installed, all done in house.
c) System name –
d) Date installed –
e) Contract expiration –
f) Is this contract annually renewed? - Yes/No
g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework –
i) Other systems it integrates with? –
j) Total value of contract (£) –
k) Notes (e.g. we are currently out to tender) –

Accompanying Consulting Support Contracts (if applicable): 
l) Is there an accompanying consulting support contract for this system? - Yes/No	Comment by Kate Morgan (Swansea Bay UHB - Corporate Services): This doesn’t seem to have been answered?	Comment by Kate Morgan (Swansea Bay UHB - Corporate Services): Should we state ‘not applicable’
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –


2. Discharge Letters
a) System type – Welsh Clinical Portal (WCP), Document Management System (DMS)
b) Supplier name – WCP is Digital Health and Care Wales (DHCW), DMS is In House
c) System name – WCP, DMS
d) Date installed – 2018
e) Contract expiration – Contract held nationally with DHCW for WCP, please contact them for this information, In House for DMS
f) Is this contract annually renewed? - No
g) Do you currently have plans to replace this system? - No
h) Procurement framework – Contract held nationally with DHCW for WCP, In House developed for DMS
i) Other systems it integrates with? –  WPAS, WAP, WRRS, WCCG, HEPMA, SIGNAL, WNCR
j) Total value of contract (£) – n/a Contract held nationally with DHCW
k) Notes (e.g. we are currently out to tender) – Contract held with DHCW, please contact them for contract information.
Accompanying Consulting Support Contracts (if applicable): not applicable
l) Is there an accompanying consulting support contract for this system? - Yes/No
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –

3. Integration Platform
a) System type – Integration Engine
b) Supplier name – DHCW
c) System name – Fiorano
d) Date installed – national contract, please contact DHCW for this information
e) Contract expiration – national contract, please contact DHCW for this information
f) Is this contract annually renewed? – N/A
g) Do you currently have plans to replace this system? - No
h) Procurement framework – national contract, please contact DHCW for this information
i) Other systems it integrates with? –  WPAS,WCP,WNCR,HEPMA,AMBU Portal, Signal, HEPMA 
j) Total value of contract (£) – national contract, please contact DHCW for this information
k) Notes (e.g. we are currently out to tender) – N/a

Accompanying Consulting Support Contracts (if applicable): not applicable
l) Is there an accompanying consulting support contract for this system? - Yes/No
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –

4. Maternity
a) System type – Patient Admin System (WPAS), Foetal Monitoring System (FMS)
b) Supplier name – DHCW for WPAS, K2 Medical Systems Ltd for FMS
c) System name – WPAS, K2 Foetal Monitoring.
d) Date installed – 2011 (WPAS) 2022 (FMS)
e) Contract expiration – WPAS Contract held nationally with DHCW please contact them for this information, FMS expires March 2027
f) Is this contract annually renewed? - No
g) Do you currently have plans to replace this system? - No
h) Procurement framework – not applicable
i) Other systems it integrates with? –  WCP, WNCR, Signal, 
j) Total value of contract (£) – WPAS not applicable, FMS £361,560.00 + VAT
k) Notes (e.g. we are currently out to tender) – N/A

Accompanying Consulting Support Contracts (if applicable): not applicable
l) Is there an accompanying consulting support contract for this system? - Yes/No
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –

5. Secondary Care EPS (e-prescribing)
a) System type – Hospital Electronic Prescribing and Medicines Administration 
b) Supplier name – System C
c) System name – HEPMA
d) Date installed – February 2020
e) Contract expiration – March 2025 
f) Is this contract annually renewed? No
g) Do you currently have plans to replace this system? No
h) Procurement framework – QE Facilities Framework Agreement for Clinical software (and hardware) solutions for use in healthcare (reference number: 2021/S 001-002154 dated 4 January 2021).
i) Other systems it integrates with? –  Welsh Patient Administration System, Welsh Clinical Portal
j) Total value of contract (£) – £1,788,634 excluding any RPI increases
k) Notes (e.g. we are currently out to tender) – n/a

Accompanying Consulting Support Contracts (if applicable): not applicable
l) Is there an accompanying consulting support contract for this system? - No
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –

6. Voice recognition
a) System type – Voice to Text
b) Supplier name – Big Hand (Nuance)
c) System name – DMO
d) Date installed – 2021
e) Contract expiration – Licence renewed annually 
f) Is this contract annually renewed? – Yes
g) Do you currently have plans to replace this system? – Yes, O365
h) Procurement framework – N/A
i) Other systems it integrates with? –  DMS,  Big Hand
j) Total value of contract (£) – No contract, small pilot with under 20 licenses
k) Notes (e.g. we are currently out to tender) – Likely to move to 0365 platform.

Accompanying Consulting Support Contracts (if applicable): not applicable
l) Is there an accompanying consulting support contract for this system? - Yes/No
m) If yes, please provide the consulting firm's name -
n) Consulting contract start date -
o) Consulting contract end date –


_____________________________________________________________ 
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