[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Cadeirydd/Chair: Jan Williams
Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys Bwrdd Iechyd Prifysgol Bae Abertawe 
Un Porthfa Talbot, Parc Ynni, Baglan, Port Talbot, SA12 7BR

Swansea Bay University Health Board Headquarters
One Talbot Gateway, Baglan Energy Park, Port Talbot, SA12 7BR
Ffôn | Phone: 01639 683 334


	
 
  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-J-050





Please note that the Health Board is carrying out significant work around recruitment generally and has a dedicated area on its website for recruitment: https://sbuhb.nhs.wales/jobs/jobs-and-volunteering. Within this area of the website the Health Board has details of vacancies, up-coming recruitment days, contact information and short videos (developed in-house) advertising the benefits of working for SBU and interviews with staff. As well as emphasising the career and learning opportunities offered by being part of such a large NHS organisation, we actively promote the great work-life balance that living in Swansea and South West Wales offers, including affordable housing, our beaches, countryside, etc. 
Please note, we do everything possible to cover rotas with Swansea Bay staff and bank staff. It is only after exhausting these options, do we look to agencies for cover.

You asked:
1. Please confirm the name and email address of the relevant contact within the health board who is responsible for agency hires for the following categories:

· Facilities
Joanne Jones – Head of Support Services
Joanne.Jones12@wales.nhs.uk

· Estates
Des Keighan – Assistant Director of Estates
des.keighan@wales.nhs.uk 

· Administrative / Clerical
There is not one contact within the health board responsible for administrative/clerical agency hires. This is the responsibility of the management of the recruiting department.

· Ambulance / Patient Transport
I can confirm that SBU Health Board does not hold this information.  May I recommend that you contact Welsh Ambulance Service who may be able to help you with your enquiry.FOI.amb@wales.nhs.uk

1. Please confirm whether the health board utilises a 3rd party vendor or tech system for the hiring of the following agency staff categories. If so, please confirm the name of the vendor / tech provider:
· Facilities
· Estates
· Administrative / Clerical

I can confirm that the information you are seeking is held on our website. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to obtain the information you require: 
https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2023/february/23-b-048-agency-and-bank-staff/

· Ambulance / Patient Transport
I can confirm that SBU Health Board does not hold this information.  May I recommend that you contact Welsh Ambulance Service who may be able to help you with your enquiry.FOI.amb@wales.nhs.uk

 
___________________________________________________________
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