[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-J-057





Falls prevention is an issue faced by the entire NHS which, since the pandemic, is dealing with higher numbers of frail and elderly patients who have more than one serious or chronic illness and are usually on multiple medications. These factors all contribute to a higher risk of falls.
Recognising this challenge, Swansea Bay University Health Board made falls prevention one of our quality priorities three years ago. 
As a result of increasing and improving staff training and awareness of preventative measures - which include but are not limited to the use of bed rails, early recognition of delirium and preventing the deconditioning which comes from bed rest - we have seen a 60% reduction in falls related serious incidents in the last two years.
That work in our hospitals continues alongside work in our communities to keep our older population fitter and less prone to falls.

Please note we have provided this information for 1st October 2019 to 31st October 2024. 

When reviewing the information provided below, you may notice that some wards/locations are listed more than once. This is due to either a change of the name of the ward, or a change in the way the ward is recorded on our incident reporting system, Datix. 
You asked:
1. Total Falls by Hospital: The total number of inpatient falls by hospital, covering the last five years?

	Unit/Hospital
	Year

	
	2019
	2020
	2021
	2022
	2023
	2024

	Caswell Clinic
	<5*
	14
	12
	<5*
	0
	0

	Cefn Coed Hospital 
	77
	314
	179
	167
	174
	233

	Garngoch Hospital
	0
	0
	0
	<5*
	 0
	 0

	Glanrhyd Hospital 
	<5*
	16
	10
	13
	22
	13

	Gorseinon Hospital 
	29
	92
	88
	46
	85
	72

	Learning Disability Sites
	11
	45
	36
	48
	73
	49

	Morriston Hospital 
	294
	910
	926
	903
	1164
	789

	Neath Port Talbot Hospital 
	177
	554
	416
	351
	248
	311

	Residential Units (MHLD)
	<5*
	<5*
	6
	<5*
	0
	0

	Singleton Hospital 
	133
	452
	485
	484
	182
	114

	Tonna Hospital 
	37
	95
	69
	35
	31
	51




2. Total Falls by Ward: The total number of inpatient falls by ward, covering the last five years?

	Ward/Unit/Area
	Year

	
	2019
	2020
	2021
	2022
	2023
	2024

	Acute Medical Assessment Unit (previously AMAU East)
	14
	56
	59
	15
	0
	0

	Acute Medical Assessment Unit (Swansea West)
	9
	15
	 0
	 0
	0
	0

	Acute Medical Unit (AMU)
	0
	0
	0
	35
	154
	126

	Anglesey Ward (Morriston)
	6
	20
	18
	16
	41
	35

	Bryn Afon LD Residential Unit - Ferndale
	<5*
	<5*
	 0
	<5*
	<5*
	6

	Calon Lan Ward (MHLDS)
	0
	0
	0
	 0
	6
	7

	Cardiac High Dependency Unit
	<5*
	<5*
	<5*
	5
	<5*
	0

	Cardiac Intensive Therapy Unit
	<5*
	5
	<5*
	 0
	<5*
	<5*

	Cardiac Short Stay Unit
	<5*
	 0
	<5*
	5
	<5*
	6

	Cardigan Ward(Morriston)
	8
	38
	27
	37
	35
	25

	Cardigan Ward, Caswell Clinic
	 0
	<5*
	 0
	5
	<5*
	<5*

	Carreg Sarn House Cefn Coed Hospital
	0
	0
	0
	 0
	 0
	<5*

	Celyn Ward Cefn Coed Hospital
	20
	96
	66
	70
	38
	56

	Clydach Ward(Morriston)
	6
	10
	0 
	<5*
	12
	<5*

	Clyne Ward (previously Ward 4 Cefn Coed)
	<5*
	11
	9
	7
	23
	10

	Coronary Care Unit
	<5*
	<5*
	5
	8
	12
	9

	Cyril Evans Ward(Morriston)
	11
	24
	36
	44
	40
	28

	Dan Danino Ward(Morriston)
	6
	19
	16
	18
	15
	18

	Dan y Bont LD Complex Care Unit - Bridgend
	 0
	<5*
	 0
	<5*
	<5*
	<5*

	Dan y Deri LD Inpatient Unit - Swansea
	<5*
	<5*
	<5*
	<5*
	<5*
	0

	Day Surgery Unit
	0
	0
	0
	 0
	0
	<5*

	Day Surgery Unit Ward
	0
	0
	0
	<5*
	0
	 0

	Derwyn Ward
	26
	98
	41
	56
	54
	88

	Detox Unit
	5
	<5*
	 0
	 0
	0
	0

	Dialysis Unit Acute
	 0
	<5*
	 0
	 0
	0
	0

	Dyfed Ward(Morriston)
	<5*
	 0
	15
	5
	6
	0

	East Ward (Gorseinon)
	 0
	<5*
	<5*
	 0
	<5*
	<5*

	Enhanced Care Unit - ECU
	0
	0
	0
	 0
	 0
	<5*

	Enhanced Medical Unit - EMU (up to 6.7.23)
	0
	0
	0
	<5*
	 0
	0 

	Fendrod (previously Ward 6 CCH)
	7
	22
	11
	<5*
	7
	13

	General Intensive Therapy Unit
	5
	<5*
	5
	10
	6
	 0

	Gower Ward (previously Ward D Morriston)
	42
	111
	65
	50
	72
	85

	Gwelfor unit
	<5*
	<5*
	<5*
	<5*
	<5*
	4

	Hafod Y Wennol
	<5*
	<5*
	8
	<5*
	<5*
	0

	High Dependency Unit
	 0
	<5*
	<5*
	 0
	<5*
	<5*

	Labour Ward or Central Delivery Suite
	 0
	<5*
	 0
	 0
	<5*
	<5*

	Laurels and Briary - Cardiff
	 0
	<5*
	<5*
	<5*
	13
	10

	Lletty Newydd
	<5*
	17
	25
	24
	20
	21

	Llwyneryr Assessment and Treatment Unit
	<5*
	6
	 0
	 0
	<5*
	 0

	Meadow Court (MHLD)
	<5*
	5
	<5*
	<5*
	0
	0

	Medical Admission Unit  (NPTH)
	 0
	10
	 0
	 0
	0
	0

	Medical Admissions Unit
	 0
	<5*
	<5*
	 0
	0
	0

	Newton Ward  (Caswell)
	 0
	<5*
	 0
	2
	 0
	<5*

	Oakwood Ward (Morriston)
	 0
	<5*
	 0
	<5*
	<5*
	<5*

	Ogmore Ward - Caswell Clinic (rehabilitation)
	<5*
	<5*
	8
	<5*
	<5*
	<5*

	Onnen Ward – Cefn Coed Hospital
	19
	86
	51
	25
	49
	61

	Pembroke Ward (Morriston)
	6
	16
	19
	14
	15
	6

	Penarth Ward - Caswell Clinic (Intensive Care)
	<5*
	<5*
	<5*
	<5*
	<5*
	 0

	Powys Ward (Morriston)
	7
	9
	20
	18
	12
	7

	Respiratory Assessment Unit (up to 4.12.22)
	 0
	 0
	 0
	19
	 0
	 0

	Rowan House Assessment and Treatment Unit
	 0
	 0
	<5*
	<5*
	<5*
	0 

	Same Day Emergency Care (SDEC)
	 0
	 0
	 0
	 0
	<5*
	6

	Surgical Decision Making Unit (SDMU)
	8
	13
	27
	26
	20
	 0

	Short Stay Unit
	<5*
	 0
	 0
	 0
	0
	<5*

	Singleton Assessment Unit
	10
	52
	72
	58
	 0
	 0

	Suite 2 - Tonna
	29
	73
	59
	32
	29
	47

	Suite 4 - Tonna
	8
	22
	9
	 0
	 0
	 0

	Surgical Short Stay
	 0
	 0
	<5*
	 0
	 0
	 0

	Surgical Assessment Unit (SAU)
	 0
	 0
	 0
	 0
	 0
	<5*

	Swn - y - Afon
	<5*
	7
	<5*
	8
	18
	7

	Taith Newydd - Cedar Unit
	 0
	11
	7
	<5*
	<5*
	 0

	Taith Newydd - Rowan Unit
	<5*
	5
	<5*
	<5*
	7
	<5*

	Tawe Ward (from 5.12.22)
	 0
	 0
	 0
	 0
	13
	 0

	Tempest Ward (Morriston)
	 0
	 0
	<5*
	<5*
	10
	6

	Tenby Ward - Caswell Clinic
	 0
	<5*
	<5*
	<5*
	<5*
	 0

	Theatre 1 (Morriston Hospital)
	 0
	<5*
	 0
	0 
	 0
	 0

	Theatre 4 (Morriston Hospital)
	 0
	<5*
	 0
	 0
	 0
	 0

	Theatre Admissions Unit (Morriston Hospital)
	 0
	 0
	5
	5
	 0
	<5*

	Ty Garth Newydd
	<5*
	<5*
	 0
	<5*
	5
	<5*

	Ty Gwanwyn House
	 0
	 0
	 0
	<5*
	<5*
	 0

	Ty Olwen
	12
	14
	25
	30
	29
	17

	Uned Gobaith
	 0
	 0
	<5*
	<5*
	<5*
	<5*

	Ward 1(Singleton)
	 0
	5
	6
	<5*
	 0
	 0

	Ward 2 (Singleton)
	5
	11
	<5*
	5
	5
	<5*

	Ward 3 (Singleton)
	25
	55
	84
	99
	10
	5

	Ward 4 (Singleton)
	12
	35
	27
	22
	<5*
	20

	Ward 6 (Singleton)
	22
	53
	65
	60
	37
	 0

	Ward 7 (Singleton)
	<5*
	25
	10
	41
	29
	 0

	Ward 8 (Singleton)
	12
	68
	67
	52
	29
	32

	Ward 9 (Singleton) (up to 30.9.24)
	18
	77
	51
	63
	12
	 0

	Ward 10 (Singleton) (up to 30.9.24)
	 0
	 0
	 0
	 0
	<5*
	 0

	Ward 11 (Singleton)
	<5*
	 0
	<5*
	<5*
	<5*
	7

	Ward 12 (Singleton)
	22
	45
	59
	44
	47
	45

	Ward 16 (Singleton)
	 0
	21
	34
	32
	<5*
	0

	Ward 20 (Singleton)
	 0
	 0
	<5*
	<5*
	<5*
	<5*

	Ward A(Morriston)
	14
	38
	23
	12
	34
	10

	Ward A(NPTH)
	 0
	11
	 0
	<5*
	<5*
	15

	Ward B1 NPTH
	 0
	 0
	 0
	<5*
	<5*
	 0

	Ward B (NPTH - previously Ward B2)
	11
	40
	11
	15
	68
	68

	Ward B(Morriston)
	6
	39
	49
	57
	40
	24

	Ward C - NPTH
	60
	172
	125
	97
	52
	85

	Ward C (previously Ward R Morriston)
	17
	44
	50
	52
	34
	13

	Ward D (previously Ward S Morriston)
	10
	46
	 0
	82
	131
	119

	Ward D (NPTH)
	55
	129
	125
	35
	 0
	 0

	Ward E (NPTH)
	22
	91
	104
	105
	11
	14

	Ward E (from 5.12.22) MH
	 0
	 0
	 0
	<5*
	67
	48

	Ward F (Morriston)
	18
	55
	40
	61
	77
	74

	Ward F (NPTH)
	9
	59
	45
	<5*
	 0
	 0

	Ward G (Morriston)
	16
	17
	66
	63
	65
	26

	Ward G (NPTH)
	15
	19
	 0
	 0
	 0
	 0

	Ward H (Morriston) (up to 3.11.23)
	9
	38
	47
	37
	28
	13

	Ward H (NPTH)
	 0
	8
	6
	 0
	 0
	 0

	Ward J (Morriston)
	10
	24
	29
	33
	34
	31

	Ward K (Morriston)
	 0
	 0
	 0
	 0
	<5*
	27

	Ward L (Morriston)
	 0
	 0
	 0
	 0
	6
	21

	Ward M (Morriston - Paediatrics)
	<5*
	<5*
	<5*
	<5*
	<5*
	 0

	Ward R (up to 3.11.23)
	15
	73
	70
	49
	70
	39

	Ward S (previously Gower Ward)
	19
	54
	74
	61
	71
	24

	Ward T (previously Ward D Morriston)
	9
	49
	33
	35
	41
	13

	Ward V (Morriston) (up to 3.11.23)
	 0
	38
	51
	46
	27
	 0

	Ward V SSSU (Surgical Short Stay Unit)
	 0
	 0
	 0
	 0
	<5*
	17

	Ward W (Morriston)
	<5*
	26
	42
	38
	23
	21

	West Ward (Gorseinon)
	29
	91
	86
	46
	84
	70

	West Renal Unit
	 0
	 0
	 0
	5
	6
	<5*

	Not stated
	 0
	 0
	 0
	<5*
	<5*
	 0




3. Contact for Falls Leads: A list of NHS email addresses for falls leads/groups within the Health Board or the individuals responsible for fall prevention?
Chair of overarching falls group - Helen Annandale
Helen.Annandale@wales.nhs.uk 

Quality Priority Lead for Falls - Eleri D’Arcy
Eleri.Darcy@wales.nhs.uk 


4. Falls Compensation Claims: The average annual compensation paid out by the Health Board in relation to inpatient falls over the past five years?
The average annual compensation paid out in respect of falls matters over the last 5 years is £62,103.42.


5. Absconded Patients by Ward: The number of inpatients who absconded from wards (defined as leaving without informing staff, resulting in a missing person status) by ward, covering the last five years?


	Location of Incident
	2019
	2020
	2021
	2022
	2023
	2024

	Acute Home Treatment Team  (Neath Port Talbot)
	0
	0
	0
	0
	0
	<5*

	Acute Medical Assessment Unit (previously AMAU East)
	<5*
	<5*
	5
	0
	0
	0

	Acute Medical Assessment Unit (Swansea West)
	<5*
	<5*
	0
	0
	0
	0

	Acute Medical Unit (AMU)
	0
	0
	0
	0
	7
	<5*

	Anglesey Ward(Morriston)
	0
	<5*
	<5*
	<5*
	0
	0

	Assertive Outreach Team (Swansea)
	<5*
	0
	0
	0
	0
	0

	Bone Marrow Transplant Unit
	<5*
	0
	0
	0
	0
	0

	Cardiac Short Stay Unit
	0
	0
	<5*
	0
	0
	0

	Cardigan Ward, Caswell Clinic
	0
	0
	<5*
	<5*
	<5*
	<5*

	Cardigan Ward Glanrhyd Hospital
	0
	0
	0
	<5*
	0
	0

	Carreg Sarn House - Cefn Coed Hospital
	0
	0
	<5*
	0
	0
	0

	Celyn Ward - Cefn Coed Hospital
	0
	<5*
	0
	0
	<5*
	0

	Chemotherapy Day Unit (up to 30.9.24)
	<5*
	0
	0
	0
	0
	0

	Children's Clinic or Centre
	0
	0
	0
	0
	0
	<5*

	Clyne Ward (previously Ward 4Cefn Coed)
	<5*
	<5*
	5
	14
	12
	19

	Dan y Bont - Learning Disabilities
	0
	0
	0
	0
	<5*
	0

	Day Surgery Unit ward
	<5*
	0
	0
	0
	0
	0

	Derwyn Ward
	0
	<5*
	0
	0
	<5*
	0

	Dyfed Ward(Morriston)
	0
	0
	<5*
	<5*
	0
	0

	Emergency Department
	<5*
	13
	10
	<5*
	<5*
	7

	Endoscopy Unit NPTH
	0
	0
	0
	<5*
	0
	0

	Fendrod (previously Ward 6 CCH)
	6
	<5*
	8
	25
	51
	48

	Gower Ward (previously Ward D Morriston)
	0
	<5*
	<5*
	<5*
	<5*
	<5*

	Grounds Morriston Hospital
	0
	0
	0
	<5*
	0
	0

	Grounds
	0
	0
	0
	0
	<5*
	0

	Gwelfor unit Cefn Coed Hospital
	<5*
	5
	9
	<5*
	<5*
	15

	Hafod Y Wennol - Learning Disabilities
	0
	0
	0
	0
	<5*
	0

	Labour Ward / Central Delivery Suite
	0
	<5*
	0
	0
	<5*
	0

	Lletty Newydd
	0
	<5*
	0
	0
	0
	0

	Llwyneryr Assessment and Treatment Unit - LD
	0
	<5*
	<5*
	0
	0
	<5*

	Main Entrance - Morriston Hospital
	0
	<5*
	0
	0
	0
	<5*

	Medical Physics Department
	0
	0
	<5*
	0
	0
	0

	Mental Health base
	0
	0
	0
	<5*
	0
	0

	Minor Injury Unit - NPTH
	0
	0
	0
	0
	0
	<5*

	Neuro Rehab Unit (NPTH)
	0
	<5*
	<5*
	<5*
	0
	<5*

	Newton Ward  (Caswell)
	0
	<5*
	0
	<5*
	0
	0

	Office - Cefn Coed Hospital
	0
	0
	0
	0
	<5*
	0

	Obstetric Theatres
	0
	0
	0
	0
	<5*
	0

	Oakwood Ward
	0
	0
	0
	0
	<5*
	0

	Ogmore Ward - Caswell Clinic (rehabilitation)
	<5*
	0
	<5*
	0
	<5*
	0

	Onnen Ward Cefn Coed Hospital
	0
	0
	0
	<5*
	0
	0

	Patient's home
	<5*
	0
	0
	<5*
	<5*
	0

	Pembroke Ward (Morriston)
	0
	<5*
	0
	0
	0
	0

	Penarth Ward - Caswell Clinic (Intensive Care)
	0
	0
	<5*
	<5*
	0
	<5*

	Penarth Ward (Caswell)
	0
	0
	0
	<5*
	0
	<5*

	Physiotherapy
	0
	0
	<5*
	0
	0
	0

	Plastics Outpatients
	0
	<5*
	0
	0
	0
	0

	Powys Ward (Morriston)
	<5*
	<5*
	<5*
	<5*
	0
	<5*

	Public Place
	0
	<5*
	0
	<5*
	0
	0

	Radiology / X Ray Department
	0
	<5*
	0
	0
	0
	0

	Respiratory Assessment Unit (Morriston Hospital)
	0
	5
	<5*
	<5*
	0
	0

	Rowan House Assessment and Treatment Unit
	0
	0
	<5*
	<5*
	38
	<5*

	SDMU
	0
	<5*
	0
	0
	0
	0

	Singleton Assessment Unit
	0
	<5*
	<5*
	5
	0
	0

	Suite 2 - Tonna
	0
	0
	<5*
	0
	0
	0

	Taith Newydd - Cedar Unit
	<5*
	<5*
	6
	<5*
	<5*
	5

	Taith Newydd - Rowan Unit
	<5*
	0
	<5*
	<5*
	<5*
	<5*

	Tawe Ward (Morriston)
	0
	0
	<5*
	0
	0
	0

	Tenby Ward - Caswell Clinic
	0
	0
	<5*
	<5*
	<5*
	0

	Theatre Admissions Unit (Morriston Hospital)
	0
	0
	0
	<5*
	0
	0

	Tonna Day Hospital
	<5*
	0
	0
	0
	0
	0

	Ty Garth Newydd - Learning Disabilities
	0
	0
	0
	0
	0
	<5*

	Ty Gwanwyn - Cefn Coed Hospital
	0
	0
	6
	<5*
	0
	0

	Ty Olwen
	0
	0
	0
	0
	<5*
	0

	Uned Gobaith (Previously Suite 1 - Tonna)
	0
	0
	<5*
	<5*
	0
	0

	Ward 1(Singleton)
	0
	<5*
	<5*
	0
	<5*
	0

	Ward 2(Singleton)
	<5*
	0
	<5*
	0
	0
	<5*

	Ward 4(Singleton)
	0
	0
	0
	0
	0
	<5*

	Ward 6(Singleton)
	0
	<5*
	<5*
	<5*
	5
	0

	Ward 7(Singleton)
	0
	0
	<5*
	0
	0
	0

	Ward 8(Singleton)
	0
	<5*
	<5*
	0
	0
	<5*

	Ward 12(Singleton)
	<5*
	0
	<5*
	0
	0
	0

	Ward 18(Singleton)
	0
	<5*
	0
	0
	0
	0

	Ward 19(Singleton)
	0
	0
	<5*
	<5*
	0
	0

	Ward B (from 1.11.22) NPTH
	0
	0
	0
	<5*
	0
	<5*

	Ward B(Morriston)
	0
	<5*
	<5*
	<5*
	<5*
	<5*

	Ward C - NPTH
	<5*
	<5*
	0
	<5*
	0
	<5*

	Ward C Morriston Hospital
	0
	<5*
	0
	0
	<5*
	<5*

	Ward D NPTH
	0
	0
	0
	<5*
	<5*
	0

	Ward D Morriston Hospital
	0
	0
	0
	0
	<5*
	0

	Ward E(NPTH)
	<5*
	0
	0
	7
	<5*
	<5*

	Ward E Cefn Coed Hospital
	0
	0
	0
	<5*
	0
	0

	Ward F(Morriston)
	<5*
	0
	<5*
	<5*
	<5*
	0

	Ward F(NPTH)
	8
	14
	22
	38
	14
	9

	Ward G(Morriston)
	0
	0
	<5*
	0
	0
	0

	Ward H (Morriston) (up to 3.11.23)
	0
	<5*
	<5*
	0
	0
	0

	Ward J(Morriston)
	0
	0
	0
	<5*
	0
	0

	Ward K(Morriston)
	0
	0
	0
	0
	0
	<5*

	Ward M (Morriston - Paediatrics)
	0
	<5*
	<5*
	0
	0
	0

	Ward R (up to 3.11.23)
	0
	<5*
	<5*
	<5*
	<5*
	0

	Ward S (previously Gower Ward)
	0
	0
	<5*
	<5*
	<5*
	0

	Ward T (previously Ward D Morriston)
	<5*
	<5*
	<5*
	<5*
	0
	0

	Ward V (Morriston) (up to 3.11.23)
	0
	0
	<5*
	0
	0
	0

	Ward V SSSU (Surgical Short Stay Unit)
	0
	0
	0
	0
	0
	<5*

	Ward W (Morriston)
	0
	0
	<5*
	0
	0
	0

	West Ward (Gorseinon)
	0
	<5*
	<5*
	0
	<5*
	0




6. Absconding Compensation Claims: The average annual compensation paid out by the Health Board in relation to absconding incidents over the past five years?
Nil

7. One-to-One Support for Fall Risk Patients: The average cost per patient, per day, for one-to-one support provided to patients at risk of falls?
Swansea Bay Health Board does not record this information. 

* Where fewer than 5 has been indicated we are unable to provide you with the exact number of incidents as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
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