From: Hazel Lloyd (Swansea Bay UHB - Corporate Governance)
To: TINDALE, Rabina (LEEDS TEACHING HOSPITALS NHS TRUST)
Subject: RE: reports
Date: 13 February 2025 13:37:00
Attachments: image001.png
image002.png
image003.png
image004.png
image005.png

Yes of course and happy to meet up again.

From: TINDALE, Rabina (LEEDS TEACHING HOSPITALS NHS TRUST)
Sent: 13 February 2025 13:36

To: Hazel Lloyd (Swansea Bay UHB - Corporate Governance)
Subject: RE: reports

\WARNING: This email originated from outside of NHS Wales. Do not open links or attachments unless you
‘know the content is safe.

Hazel, thank you so much, really helpful. | will have a read and come back and touch base with
you again if that’s okay.
Kind regards

=abina

Rabina Tindale

Chief Nurse (She/Her)

Leeds Teaching Hospitals Trust Headquarters, St James University Hospital, Becket Street
LEEDS LS9 7TF

7 o ) S v orcbineTindsle
Direct Line:_

From: Hazel Lloyd (Swansea Bay UHB - Corporate Governance) <Hazel.lloyd@wales.nhs.uk>
Sent: 13 February 2025 13:20

To: TINDALE, Rabina (LEEDS TEACHING HOSPITALS NHS TRUST) <rabina.tindalel@nhs.net>
Subject: reports

You don't often get email from hazel lloyd@wales.nhs.uk. Learn why this is important

This message originated outside of NHSmail from a securely accredited DCB1596 domain. This can be considered
a trusted and verified domain however use caution when opening email from an unrecognised sender.

Hi Rabina

Lovely to meet you earlier. | thought | would share some reports in the public domain which you
may find helpful, also link to medical mediation in terms of mediation support and also the
training they provide to support staff to communicate with patients/families.

The Medical Mediation Foundation | Resolving conflicts in health and social care

Kind regards

Hazel

Rydym yn croesawu gohebiaeth yn y Gymraeg neu’r Saesneg. Atebir gohebiaeth Gymraeg yny
Gymraeg, ac ni fydd hyn yn arwain at oedi. We welcome correspondence in Welsh or English.
Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Mae'r neges hon yn gyfrinachol. Os nad chi yw derbynnydd bwriadedig y neges, rhowch wybod



i'ranfonwr ar unwaith. Dylai unrhyw un o'r datganiadau neu'r sylwadau a wneir uchod gael eu
hystyried fel rhai personol ac nid o reidrwydd yn rhai a wneir gan y Bwrdd lechyd, na chan
unrhyw ran gyfansoddol o’r Bwrdd lechyd neu gorff cysylltiedig. Dylech fod yn ymwybodol, o dan
delerau Deddf Rhyddid Gwybodaeth 2000, y gallai fod yn ofynnol i'r Bwrdd lechyd gyhoeddi
cynnwys unrhyw e-byst neu ohebiaeth a dderbynnir. This message is confidential. If you are not
the intended recipient of the message, then please notify the sender immediately. Any of the
statements or comments made above should be regarded as personal and not necessarily those
of the Health Board, any constituent part or connected body. Please be aware that, under the
terms of the Freedom of Information Act 2000, the Health Board may be required to make public
the content of any emails or correspondence received.





