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You asked:
I would like to know how many patients were contacted by yourselves, either directly, or through a third-party, in 2021/2022 to validate their position on the waiting list as a result of them having waited 52 weeks or more for their first outpatient attendance, as directed by Dr Andrew Goodall on 7th April 2021.

I would also like to know how many did not respond.
Our Response:
Waiting List Validation is carried out to ensure that the patients who are on the waiting list still require an appointment. We are aware that patients could move out of the area, be seen privately or they no longer have the symptoms they were referred into the hospital by their General Practitioner (GP).

Patients are sent text messages which require them to reply whether they want to remain on the waiting list or be removed for any reason. For patients who do not have a mobile telephone number or do not respond to the initial text message, a letter is sent asking them if they wish to remain on the waiting list or be removed, with a date to respond by. If no response is received by the given date these patients are then removed from the waiting list and letters are sent to the patient and the referrer advising of the removal. Should the referrer feel that they should not be removed, they can contact the Health Board, and the patient will be reinstated on the waiting list.
The total number of patients validated and contacted, who were waiting 52 weeks or longer, during the financial year 2021/2022 was 13491. 
The total number of patients who did not respond to this validation was 2161. 
_____________________________________________________________ 
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