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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-D-048





We responded to your initial request for information on 27th May 2025. Part of our response included the following questions and answers;

11. Detail yearly revenue Morriston Hospital or its affiliates/subsidiaries receive per annum as a result of PCN since the contract for parking management was handed to UKMCP Ltd. 
Swansea Bay University Health Board does not record this information for individual sites. 

12. Detail yearly revenue Morriston Hospital or its affiliates/subsidiaries receive per annum as a result of PCN for the 3 years preceding the contract for parking management being handed to UKMCP Ltd. 
Swansea Bay University Health Board does not hold this information. 


On the same date, you submitted the further queries to us relating to our response. Please see our answers below

Relating to question 11, your statement that you "do not record this information for individual sites" directly conflicts with your acknowledgment of a "profit share payment" from UK Car Park Management. To reconcile such a payment, you must inherently have records of the revenue they receive from PCNs, even if those records are consolidated or not precisely labelled as PCN Revenue.
All car parking on Health Board hospital sites is managed by UK Car Parking Management Ltd and any profit share received from this company is on a lump sum basis. There is not a break down by hospital site to enable us to answer your question relating solely to Morriston Hospital.

For question 12, Health Boards are generally required to maintain financial records for six years, sometimes longer for some types of information, such as contracts. I don’t have access to any local Records Management Policies that may diverge from the NHS Records Management Code of Practice.
The total income from UK Car Parking Management Ltd is held, but for the entire contract covering Singleton, Morriston, Neath Port Talbot, Cefn Coed and Gorseinon Hospitals as well as Philips Parade and Central Clinic sites. We therefore cannot provided any detail relating solely to Morriston Hospital. The only way this could be calculated would be to manually check each PCN to consider its status (paid, cancelled or appealed) then calculate the income. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.
__________________________________________________________________
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