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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-H-002





You asked:
Under the Freedom of Information Act 2000, I would like to request the following information relating to temporary staffing within the health board, covering the following staff groups:
· Community Psychiatric Nurses (CPNs) 
· Registered Mental Health Nurses (RMNs)
· Registered General Nurses (RGNs)
· Occupational Therapists (OTs)
· Pharmacists

Please note that the Health Board is carrying out significant work around recruitment generally and has a dedicated area on its website for recruitment: https://sbuhb.nhs.wales/jobs/jobs-and-volunteering. Within this area of the website the Health Board has details of vacancies, up-coming recruitment days, contact information and short videos (developed in-house) advertising the benefits of working for SBU and interviews with staff. As well as emphasising the career and learning opportunities offered by being part of such a large NHS organisation, we actively promote the great work-life balance that living in Swansea and South West Wales offers, including affordable housing, our beaches, countryside, etc. 
Please note, we do everything possible to cover rotas with Swansea Bay staff and bank staff. It is only after exhausting these options, do we look to agencies for cover.

1. Agency Spend
Please provide the total agency spend for the 2024/25 financial year for each of the above staff groups.
· Community Psychiatric Nurses (CPNs) and Registered Mental Health Nurses (RMNs) combined 	
£2,002,237

· Registered General Nurses (RGNs)	
£4,231,407

· Occupational Therapists (OTs)	
£43,022

· Pharmacists	
£66,461

2. Agency Hourly Charge Rates
For each staff group, please provide the following:
The average hourly charge rate paid to agencies
· CPNs and RMNs	
£36.26

· RGNs 	
Not available*

· Occupational Therapists (OTs)	
Please see below
	Standard Rate
	£19.22

	Nights & Saturdays
	£24.99

	Sundays & Bank Holidays
	£30.75



· Pharmacists	
£51.39

3. Agency Supply and PSL Structure
a. Please list the recruitment agencies currently supplying the Trust for these staff groups.

· (CPNs) and (RMNs) combined
	Agency
	Amount Spent (£)
	Number of Hours (based on average hourly charge)

	ABILITY RECRUITMENT GROUP LTD
	136,059.58 
	3,752.33 

	ASA MEDICAL SOLUTIONS LTD
	77,361.24 
	2,133.51 

	ASPECT HEALTHCARE LTD
	948.39 
	26.16 

	BLEEP 360 LTD
	118,241.98 
	3,260.95 

	BLUESTONES MEDICAL
	15,381.41 
	424.20 

	CAMHS PROFESSIONALS LTD
	62,580.64 
	1,725.89 

	DAYTIME HEALTHCARE RECRUITMENT LTD
	73,903.53 
	2,038.16 

	DIRECT NURSING SERVICES LTD
	70,475.60 
	1,943.62 

	ELEVENTH HOUR GROUP LTD
	7,461.17 
	205.77 

	ENFERM MEDICAL LTD
	15,077.42 
	415.81 

	GOLD STAFF RECRUITMENT LTD
	2,536.42 
	69.95 

	HCL WORKFORCE SOLUTIONS
	52,623.00 
	1,451.27 

	HCRG STAFFING LTD
	222,342.30 
	6,131.89 

	MED PURE LTD
	4,753.19 
	131.09 

	MED TEAM PRIMARY CARE SERVICES LTD
	191,204.96 
	5,273.16 

	MEDICSPRO LTD
	101,885.03 
	2,809.85 

	MEDICURE PROFESSIONALS LTD
	241,214.61 
	6,652.36 

	MEDSOL HEALTHCARE SERVICES LTD
	6,162.85 
	169.96 

	MPS HEALTHCARE LTD
	177,324.93 
	4,890.37 

	MYLOCUM LTD
	107,433.19 
	2,962.86 

	NATIONAL LOCUMS
	54,653.61 
	1,507.27 

	PRO HEALTH 24 LTD
	1,278.66 
	35.26 

	PRO NURSING HEALTHCARE LTD
	43,987.81 
	1,213.12 

	PULSE HEALTHCARE LTD
	557.41 
	15.37 

	RANDSTAD SOLUTIONS LTD
	37,460.70 
	1,033.11 

	RICHMOND NURSING AGENCY LTD
	177,337.80 
	4,890.73 

	SEVEN RESOURCING LTD
	680.74 
	18.77 

	TOTAL ASSIST RECRUITMENT LTD
	498.39 
	13.74 

	TXM HEALTHCARE LTD
	810.53 
	22.35 

	Grand Total
	£2,002,237 
	55,218.89 



· Registered General Nurses (RGNs)
	Agency
	Total Spend (£)

	ABILITY RECRUITMENT GROUP LTD 
	241,404 

	ASA MEDICAL SOLUTIONS LTD 
	31,002 

	BLEEP 360 LTD 
	34,493 

	BLUESTONES MEDICAL 
	2,813 

	CAPITAL STAFFING SERVICES LTD 
	11,301 

	CARE PROVIDERS RECRUITMENT LTD 
	2,478 

	CRG HEALTHCARE & MEDICAL STAFFING LTD 
	41,938 

	DAYTIME HEALTHCARE RECRUITMENT LTD 
	31,564 

	DIRECT NURSING SERVICES LTD 
	229,156 

	DRC LOCUMS 
	3,056 

	ELEVENTH HOUR GROUP LTD 
	10,156 

	ELEVENTH HOUR MEDICAL LTD 
	1,618 

	ENFERM MEDICAL LTD 
	123,027 

	GOLD STAFF RECRUITMENT LTD 
	2,245 

	HANSON GREY LTD 
	1,266 

	ID MEDICAL 
	250,638 

	INDEPENDENT CLINICAL SERVICES LTD TA THORNBURY URSING SERVICES 
	118,019 

	MED PURE LTD 
	38,067 

	MED TEAM PRIMARY CARE SERVICES LTD 
	137,233 

	MEDICSPRO LTD 
	202,706 

	MEDSOL HEALTHCARE SERVICES LTD 
	51,194 

	MPS HEALTHCARE LTD 
	215,006 

	MYLOCUM LTD 
	217,272 

	NATIONAL LOCUMS 
	116,612 

	NEXT STEP NURSING LTD 
	78,392 

	NISI ENTERPRISES LTD 
	5,763 

	NUTRIX PERSONNEL LTD 
	94,064 

	PRESTO NURSING LTD 
	225 

	PRO NURSING HEALTHCARE LTD 
	46,165 

	PULSE HEALTHCARE LTD 
	358 

	PURE HEALTHCARE GROUP LTD 
	204,830 

	RANDSTAD SOLUTIONS LTD 
	30,860 

	RICHMOND NURSING AGENCY LTD 
	573,492 

	RMR RECRUITMENT LTD 
	3,648 

	THE PLACEMENT GROUP NURSING LTD 
	91,920 

	TOTAL ASSIST RECRUITMENT LTD 
	30,596 

	TXM HEALTHCARE LTD 
	13,797 

	VETRO HEALTH LTD 
	54,263 

	WIMBORNE NURSING AGENCY LTD 
	3,501 

	YOUR NURSE LTD 
	39,995 

	YOUR WORLD NURSING LTD 
	845,276 

	Grand Total
	£4,231,407



· Occupational Therapists (OTs)		
MEDACS

· Pharmacists					
MEDACS

b. Please confirm which agencies are on your Preferred Supplier List (PSL).
I can confirm we do not have a PSL, we call-off against Frameworks.

c. Please outline how your PSL operates, including:
· Whether it is tiered			Not applicable
· Which agencies are on which tiers	Not applicable

4. Breakdown of Agency Spend and Hours Worked
For each recruitment agency supplying staff, please provide:
The total spend with that agency in the last full financial year (or most recent 12-month period)
· CPNs and RMNs combined	
Please see Q3

· Registered General Nurses (RGNs)	
Please see Q3

· Occupational Therapists (OTs)	
£43,022

· Pharmacists	
£66,461

The total number of hours worked by agency staff from that supplier during the same period
· Community Psychiatric Nurses (CPNs) and Registered Mental Health Nurses (RMNs) combined	
Please see Q3

· Registered General Nurses (RGNs)	
Not available*	

· Occupational Therapists (OTs)	
723

· Pharmacists	
1,265

5. Bank Staffing
a. Please provide the total spend on internal bank staff for the last full financial year, broken down by the above staff groups.

· Community Psychiatric Nurses (CPNs) and Registered Mental Health Nurses (RMNs) combined	
£2,501,142

· Registered General Nurses (RGNs)	
£4,781,232

· Occupational Therapists (OTs)	
£267

· Pharmacists	
£88,867

b. Please provide the average hourly rate paid to bank workers in each group.  
· Community Psychiatric Nurses (CPNs) and Registered Mental Health Nurses (RMNs) combined	
Unavailable*

· Registered General Nurses (RGNs)	
Unavailable*

· Occupational Therapists (OTs)	
£29.36 per hour

· Pharmacists	
£27.27 per hour

6. Internal Temporary Staffing Team
Please confirm the annual cost of running the internal temporary staffing/recruitment team, including salaries, overheads, and any relevant platform/technology costs.

· 2024/25 Pay costs	£325,216 
· 2024/25 Non-Pay 	£35,697

7. Staff Bank Contact Details
Please confirm the email address and name of the individual responsible for onboarding framework agencies providing cost saving solutions.
Keir Warner, Head of Procurement Keir.Warner@wales.nhs.uk
Richard Clayfield, Deputy Head of Procurement, Richard.Clayfield@wales.nhs.uk 




* This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

_____________________________________________________________ 
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