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You asked:
1. Who is the lead or main contact responsible for commissioning SDE for Type 1 Diabetes within your ICB? Please include name, job title, and contact email if available.
Structured Diabetes Education is agreed on an All Wales Basis via the Diabetes Network in NHS Executive with local contacts for payment.

1. Who is the lead or main contact responsible for commissioning SDE for Type 2 Diabetes? Please include name, job title, and contact email if available.
Structured Diabetes Education is agreed on an All Wales Basis via the Diabetes Network in NHS Executive with local contacts for payment.  The SBUHB Contact is Sioned Quirke Head of Nutrition and Dietetics;  Sioned.quirke@wales.nhs.uk 

1. Please confirm the name(s) of the provider(s) currently delivering SDE for both Type 1 and Type 2 Diabetes and the specific course(s) they provide (e.g., DESMOND, DAFNE, or others). 
The Type 1 Structured Diabetes Education provider is:
· DAFNE.  The courses provided are DAFNE and DAFNE 5 X1 
The Type 2 Structured Diabetes Education providers are:
· Local Provision- Diabetes Awareness Session – single session 
· Provider XPERT Health- Courses XPERT and  XPERT Insulin 
· Provider DESMOND – programme  MY DESMOND (online)

1. How many people were referred for Type 2 Diabetes Structured Education (SDE) during the most recent full financial year (April 2024 – March 2025)?
692.

1. Of those referred for Type 2 Diabetes SDE, how many completed the full course?
For XPERT Programme 56% completed full course (33 of 59 people who opted to attend XPERT Programme).  310 people attended a Diabetes Awareness Session.

1. How many individuals are currently on a waiting list for Type 2 Diabetes SDE?
77

1. [bookmark: _Hlk207274371]What is the current average waiting time from referral to first education session for Type 2 Diabetes SDE?
[bookmark: _Hlk207274404]I can confirm that the average waiting time between the referral received date and first attended contact for appointments between April 2024 and March 2025 was 6 weeks.

1. What formats of structured education are offered (e.g., face-to-face, online live sessions, digital self-guided)?
Face to face/online live sessions via MS Teams/digital self guided.

1. Does your ICB provide any education or support for people diagnosed with gestational diabetes? If so, please include the name(s), format(s), and provider(s) if available.
Support is provided by Diabetes Specialist Midwife and Dietetic Service with an offer of in house group education or individual consultation 
Post Gestational Diabetes signposted  to DESMOND-  Lets Prevent (Baby Steps) online resource 

Who is the lead contact for commissioning or overseeing gestational diabetes care and support (e.g. education, monitoring)? Please include name, job title, and contact email if available.
Nicola John, Diabetes Specialist Midwife nicola.john2@wales.nhs.uk
_____________________________________________________________ 
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