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Ein Cyf / Our Ref: 25-H-013





You asked:

Under the Freedom of Information Act 2000, I am requesting the following information regarding your organisation's digital maturity.

· Shared Care Record: For your main Shared Care Record (or equivalent electronic shared patient record), please state which of the following partners currently contribute data to it (not just view it):
· Primary Care (GPs)
· Acute Trusts (Hospitals)
· Community Health Services
· Mental Health Services
· Social Care (Local Authority)
We do not have a Shared Care Record as such. All NHS services above have access to and contribute data to the Welsh Clinical Portal (WCP) which is provided by Digital Health Care Wales (DHCW). Please contact them directly for more information on this. 
Our integrated community teams in the Swansea area also currently contribute data to the Welsh Community Care Information System (WCCIS) along with Swansea Council Social Care.

· Artificial Intelligence (AI): Do you have a formal, board-approved governance framework for using Artificial Intelligence (AI)? If yes, please list any AI applications currently in operational use.
No, we do not.

· Patient-Facing Digital Services: Through your main patient-facing app or portal, which of the following functions are available? (Please answer Yes/No for each):
· Booking/managing appointments
No

· Ordering repeat prescriptions
No

· Viewing GP health record
No

· Viewing hospital letters/results
Yes.  Appointment letters are currently being rolled out on a speciality by speciality basis.  Clinic letters are available for all unless clinicians have specifically requested for these letters not to be shared for a reason.  Blood results are available, with the exception of some sensitive results which may need a conversation with a clinical person before releasing to the patient.  A full breakdown of these is available if requested.

· Secure messaging with a clinical team
Yes, this is available to services that opt-in

· Accessing a personalised care plan
Yes, this is available to services that opt-in

· Contributing their own data (e.g., via remote monitoring)
Yes

· Digital Strategy: Have you approved a digital and data strategy for the 2025-2027 period that aligns with your nation's overarching digital health strategy?
Yes

· Leadership Roles: Please provide the approximate Full-Time Equivalent (FTE) for the following roles:
1. Chief Information Officer (CIO) / Chief Digital & Information Officer (CDIO)
1 FTE Director of Digital
2. Chief Clinical Information Officer (CCIO) / Chief Nursing Information Officer (CNIO)
03.FTE Chief Medical Information Officer and 1FTE chief Nursing Information Officer

3. Director/Head of Digital Transformation or Strategy
1 FTE Assistant Director of Digital Transformation

4. Director/Head of Data or Analytics
1 FTE Assistant Director of Business Intelligence

5. Director/Head of System Integration or Partnerships
Nil

6. Data Scientist
Nil

7. AI Specialist / AI Engineer
Nil

8. User Experience (UX) Designer / Researcher
Nil

_____________________________________________________________ 
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