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You asked:
Please include the following information for the following financial years 2022/23, 2023/24 and 2024/25:
· Health Board’s overall spending on Translation and Interpreting Services
The below is the Health Board’s overall spending on Translation and Interpreting Services with external providers. Details on internal provision is provided in response to Question 2 and 3.
	Organisation
	2022/23
	2023/24
	2024/25

	Bendigiol CYF
	£0
	£150
	£600

	BLA Translation Ltd
	£0
	£0
	£1,022

	Cardiff Council
	£265,806
	£144,195
	£315,745

	Cymdeithas Cyfieithwyr Cymru
	£0
	£45
	£0

	D A Languages Ltd
	£0
	£942
	£0

	Deaf Friendly Ltd
	£2,910
	£2,910
	£0

	Dr Wilkes and Partners
	£0
	£0
	£10

	Emptage Hallett Ltd
	£0
	£175
	£175

	Fiona L Morgan
	£0
	£0
	£141

	Language Line Ltd
	£854
	£1,688
	£484

	Learning Disability Wales
	£0
	£1,800
	£0

	Nerys Hurford
	£0
	£0
	£405

	Sioned Jones
	£1,550
	£0
	£6,857

	Trywydd CYF
	£0
	£0
	£83

	Wales Council for Deaf
	£37,815
	£60,642
	£87,735

	Lingo-Lowri Gwyn CYF
	£108
	£0
	£0

	Total
	£309,043
	£212,547
	£413,257




· Total translators employed by the Health Board
2022/23 - 3 WTE for Welsh translation only
2023/24 - 3 WTE for Welsh translation only
2024/25 - 3 WTE for Welsh translation only

· The hourly pay for in-house interpreters
In-house translators are paid at A4C Band 5 rate.

2022/23 - £15.17 - £18.61 per hour
2023/24 - £18.38 - £22.52 per hour
2024/25 - £19.43 - £23.79 per hour

· What languages do they cover 
Welsh 

· Total number of in-person/face to face interpreting sessions booked (break down by language and clinical area) 
Not applicable for in-house service
For external services, this information is not held centrally. To obtain this information would involve a manual trawl and search of invoices which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

· How many appointments or procedures have had to be rescheduled/cancelled due to interpreter
Not applicable for in-house service
[bookmark: _Hlk193722340]For external services, this information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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