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You asked:
[bookmark: _Hlk216442696]Please provide:
1. The current FOI policy and any internal standard operating procedures or guidance documents used by staff when handling FOI requests.
Please find attached the Health Board’s FOI policy and SOP (Appendices 1 and 2). Please note that these are currently in review.

2. The most recent report, audit, or review (internal or external) that considers FOI performance or compliance, including any findings or recommendations.
Please find attached the most recent audit of the FOIA function at SBUHB dated September 2022 (Appendix 3).

Please note that the key recommendations have been addressed and since rectified. Our Disclosure Log is fully up to date and can be found here:  https://sbuhb.nhs.wales/about-us/foia/foi-disclosure-log/ 

Also attached is the most recent FOIA report to the local Information Governance Group, dated 18th September 2025. (Appendix 4).


3. Details of the internal governance and oversight arrangements for FOI compliance, including:
· the role(s) or job title(s) with overall responsibility for FOI compliance; and
Please see the Appendix 1 FOI Policy section 4. Please note that since this was published, an additional role has been added to the FOIA structure. This is the Corporate Administration Manager, effective from February 2025, who has line management responsibility for the Freedom of Information Officer.

· any committees or groups that receive FOI performance reports or oversight information.
- IGLOG (Information Governance Learning and Operational Group - quarterly)
- IGCAG (Information Governance Cybersecurity and Assurance Group - when escalation required)
- NHS Wales FOI Group (compliance reports - quarterly)
- Welsh Government (oversight report - weekly)

4. the internal review procedure in full, including timeframes, criteria, and decision-making responsibility
Please see Appendix 2 FOIA SOP section 1.2 on Internal Reviews/complaints and Appendix 1 FOIA Policy section 16.

5. any current or draft plans to update public FOI guidance, including Publication Scheme materials and leaflets
The FOIA team are currently reviewing their standard acknowledgment email and leaflet to reflect current and accurate guidance.
The Health Board’s Publication Scheme is a living document and will be kept under continuing review by the Corporate Services Team although its content will remain the responsibility of the respective departments. Please see Appendix 1 FOIA Policy section 5.

6. The document-control or version-history record for the FOI leaflet currently issued to requesters (showing version numbers, approval dates, publication dates, and the responsible officer).
Please find attached three versions of the FOIA leaflet used by SBUHB and formerly ABMUHB. (Appendices 5, 6, 7 and 8)

V1 – Created and used from 01.09.2011 (both Welsh and English versions)
V2 – Updated and used from 01.10.2021 (bilingual)
V3 – Updated and used from 27.06.2023 (bilingual)

7. copies of every version of the FOI leaflet identified in that document-control log, provided in the format in which each version is currently held
Please see question 6

8. the Health Board’s complaints policy relating to the handling of FOI requests; and
Please see Appendix 2 FOIA SOP section 1.2 on Internal Reviews/complaints and Appendix 1 FOIA Policy section 16.

9. the contact details and procedure for escalating concerns about FOI compliance.
Please see the Appendix 2 FOIA SOP section 1.2 on Internal Reviews/complaints. 

10. Any internal guidance or training materials provided to FOI officers or other staff responsible for processing FOI requests (including slides, manuals, checklists, or briefing notes).
Please find attached 

- Appendix 9 “ESR Slides IG Training” which are excerpts from the Health Board’s Mandatory Information Governance training relating to FOIA. Any slides not relevant have not been included.

- Appendix 2 FOIA SOP

11. Copies of the current standard acknowledgement template(s) used for FOI requests, and any other standard templates used in the FOI process (including refusal notices, extension notices, internal review responses, and ICO signposting).
Please see the FOIA SOP – appendices 4 to 10.

12. Any internal guidance, policy, or document-control procedure governing the creation, approval, review, or updating of FOI public guidance materials, including leaflets and website content.
I can confirm that the Health Board has a policy for the Management of Health Board wide policies, procedures and other written control documents but not a specific document for reviewing   leaflets and website content.

The Health Board’s Publication Scheme which is on our website is a living document and will be kept under continuing review by the Corporate Services Team although its content will remain the responsibility of the respective departments. This is updated as and when necessary.

_____________________________________________________________ 
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