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You asked:
Under the Freedom of Information Act, I would like to request the following information:
1. How many requests for resolution did Swansea Bay UHB receive under their Respect & Resolution Policy in financial years 2023/24, 2024/25, 2025/26 to date (if information is held by calendar year I am happy to receive information for each year since 2023 to 2025)

	Calendar Year
	No. of Respect & 
Resolution cases
	Average days completed (formal)
	Shortest amount of days completion
	Longest amount of days completion

	2023
	48 (formal)
8 (informal)
	60
	12 days
	81 days

	2024
	29 (formal)
7 (informal)
	31
	25 days
	83 days

	2025
	62 (formal)
15 (informal)
	61
	37 days
	120 days



2. Of the requests received how many were dealt with in line with the Formal Process outlined in the Respect & Resolution Policy.
Please see question 1.

3. What was the average amount of time in days a received request took from receipt to resolution when actioned in line with the Formal Process outlined in the Respect & Resolution Policy.
Please see question 1.

4. What was the shortest amount of time in days a received request took from receipt to resolution when actioned in line with the Formal Process outlined in the Respect & Resolution Policy.
Please see question 1.

5. What was the longest amount of time in days a received request took from receipt to resolution when actioned in line with the Formal Process outlined in the Respect & Resolution Policy. (If longest is still ongoing please provide the current length of time that is ongoing for).
Please see question 1.

6. What were the outcomes of the requests received and dealt with under the Formal Process outlined in the Respect & Resolution Policy grouped by category of outcome (e.g. no case to answer, disciplinary, mediation etc unsure of the actual categories you would hold this information under but happy to receive aligned to your own outcomes) for financial year 2023/24, 2024/25, 2025/26 to date (if information is held by calendar year I am happy to receive information for each year since 2023 to 2025).

	Case Closed Reason / Outcome
	2023
	2024
	2025

	Grievance upheld
	21
	11
	12

	Grievance not upheld
	9
	5
	27

	Mediation
	3
	2
	2

	Partially upheld with recommendations
	6
	7
	12

	Diverted to resolve informally
	8
	3
	2

	Disciplinary Policy invoked
	1
	1
	2

	Capability Policy invoked
	0
	0
	1

	OD Intervention
	0
	0
	1

	Remain open
	0
	0
	3
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