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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-G-008






You asked:
1. Current Solution 
· What medicines management software solution(s) are currently used by the Health Boards (or commissioned via the Health Boards) for prescribing decision support (for example ScriptSwitch, OptimiseRx, Eclipse) 
ScriptSwitch

· Who is/are the software provider(s)? 
Optum

2. Procurement and Contracting 
· What was the procurement route used (e.g., G-Cloud, NHS SBS, HSSF, open competition, direct award)? 
Direct award through the SBS Framework: Medicine Optimisation Prescribing Decision Support Systems 3 Lot 1

· What are the start and end dates of the current contract? 
1st April 2025 – 31st March 2027

· Are there extension options, and if so, what are the terms? 
Option to extend for up to 24 months

· What termination provisions are in place, including notice periods? 
All in accordance with Section 13 of the Framework Terms and conditions – 3 months’ notice

· Are there plans to re-procure, consolidate, or change the current medicines management solution in the next 12–24 months? 
No

3. Cost Information 
· What is the annual or total contract value (please provide an exact figure or a cost range/band if exact values cannot be disclosed)? 
Circa £200K per annum

· What population is covered by your current solution?

I can confirm that the information you are seeking is held online. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to obtain the information you require: Swansea Bay UHB - Swansea Bay University Health Board
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