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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-G-012





You asked:
Pleaes provide the following data for each calendar year from 2020 to 2025:
1. The number of hospital beds in the organisation.
	2020
	2021
	2022
	2023
	2024
	2025

	1540
	1439
	1465
	1546
	1406
	1379






Please note: no daycase beds are included in these numbers.

2. The number of Datix incident reports submitted.
	Calendar Year (January to December)
	Number of Incidents Submitted

	2020
	19765

	2021
	22711

	2022
	24681

	2023
	24918

	2024
	24851

	2025 (up to 7.7.25) 
	12906


		Please note: These do not include any ‘rejected’ incidents
3.	The number of nurses employed by the organisation.
	Year 
	Date Range
	Average Headcount
	Starters Headcount
	Leavers Headcount

	2020
	1/1/2020 - 31/12/2020
	3,978.00
	281
	345

	2021
	1/1/2021 - 31/12/2021
	4,039.00
	360
	454

	2022
	1/1/2022 - 31/12/2022
	4,104.50
	334
	418

	2023
	1/1/2023 - 31/12/2023
	4,357.50
	439
	383

	2024
	1/1/2024 - 31/12/2024
	4,661.50
	329
	315

	2025
	1/1/2025 - 30/06/2025
	4,773.00
	127
	153


		
		



		




4.	The number of nurses who have left the organisation
            (voluntarily or otherwise)
		See above
5.	The number of nurses who have reduced their contracted hours.
	2021
	2022
	2023
	2024
	2025
	              Total

	191
	211
	290
	315
	196
	 1358



		

6.	The number of formal patient complaints received.

	Year
	No. of complaints

	2020
	1078

	2021
	1445

	2022
	1680

	2023
	1901

	2024
	1785

	2025 (up to 4.7.25)
	1072



Please note: these are all formal complaints recorded on our Datix system, these could be from patients, relatives, service users and will also include complaints such as facilities and those not specifically related to a patient. 
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