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Please note that the Health Board is carrying out significant work around recruitment generally and has a dedicated area on its website for recruitment: https://sbuhb.nhs.wales/jobs/jobs-and-volunteering. Within this area of the website the Health Board has details of vacancies, up-coming recruitment days, contact information and short videos (developed in-house) advertising the benefits of working for SBU and interviews with staff. As well as emphasising the career and learning opportunities offered by being part of such a large NHS organisation, we actively promote the great work-life balance that living in Swansea and South West Wales offers, including affordable housing, our beaches, countryside, etc. 
Please note, we do everything possible to cover rotas with Swansea Bay staff and bank staff. It is only after exhausting these options, do we look to agencies for cover.

This information relates to the period July 2024 to June 2025.

You asked:
Please could you provide me with the following information:
1. Non Medical Non Clinical (NMNC) temporary agency spend for Ancillary, admin and clerical and corporate functions staff in the last 12 months.
2. Non Medical Non Clinical (NMNC) permanent agency spend for Ancillary, admin and clerical and corporate functions staff in the last 12 months.

Please note that our Finance system does not record whether staff are permanent or temporary, so we are unable to split this. The assumption would be that agency spend for NMNC roles would be temporary staffing and therefore this is the information we have provided.

Admin & Clerical - £744,382.52
Estates and Ancillary - £442,576.63

3. A Breakdown by spend of suppliers used for NMNC agency staff in the last 12 months
Acorn Recruitment
Blue Arrow Ltd
BAEMS Ltd
Hays Specialist Recruitment Ltd
Healthcare Business Solutions (UK) Ltd
Jennifer Griffiths Recruitment
Keystream Group Ltd
Magnus Search Ltd
Manpower UK Ltd
Payroll (IR35 staff)
QCI Quality Coding & Information Recruitment Solutions Ltd
Randstad Solutions Ltd
Reed Specialist Recruitment Ltd
ROC Search Ltd
Ruicon Wales
Solo Service Group Ltd
The Best Connection Group Ltd
The Oyster Partnership Ltd
Velindre NHS Trust
Vitalhub UK Ltd

4. Confirmation of the Framework you use for NMNC agency staff (eg Crown Commercial Services or Health Trust Europe.)
All Wales Framework

5. Name of Procurement manager and their email address
Keir Warner
Head of Procurement
keir.warner@wales.nhs.uk 


_____________________________________________________________ 



















[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpeg




