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You asked:

I would like to request information on your organisation under the Freedom of Information Act.

SIP Trunking
Have you implemented SIP?
I can confirm that yes, we have implemented SIP.

If yes, when does the contract expire?
I can confirm that the contract is due to expire on 30th November 2026.

Who is your SIP provider?
I can confirm that our SIP provider is Gamma.

The email address of the primary contact for this contract?
It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level or from external companies/organisations.  Therefore, this information is withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

Telephony
What is your current telephony system?
I can confirm that our current telephony system is Cisco.

How many users of the telephony system?
I can confirm that we have around 12,000 users of the telephony system.

When is the contract up for renewal?
I can confirm that the contract is up for renewal on 5th September 2027.

The email address of the primary contact for this contract?
It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level.  Therefore, this information is withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

Team Telephony
Have you voice enable your Teams Licences?
No.

[bookmark: _Hlk206142566]If not, is that something you are considering?
Yes, in the long term we will be assessing the viability of using voice enable in Teams.

Contact Centre
What is the manufacturer of your contact centre.
I can confirm that the manufacturer of our contact centre is Cisco.

How many concurrent agents do you have.
I can confirm that we have 150 concurrent agents.

Who supplied and maintains the contact centre When does the contract expire.
I can confirm that the contact centre was supplied by Cisco, it is maintained internally and that fault support is provided by Cisco.  The contract will expire on 5th September 2027.

_____________________________________________________________ 
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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