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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-G-067



Please note that there are no continence sponsorship agreements in place currently. All the information below relates to stoma care only. 

You asked:
1. Do you have Continence and/or Stoma sponsorship agreement (or agreements) in place across your Health Boards’ different hospital sites? If your hospital sites have different agreements, please answer the below questions separately. 
Yes, for stoma care - tendered and awarded agreement MED-OJEU-56343

1. We appreciate some agreements span Acute, Community, Mental Health and Primary Care Service providers. Which NHS organisations and/or hospital sites is this applicable too?
All Wales Agreement (all health boards)

1. When was it launched and when will it be up for renewal? 
Awarded 01 April 2025, and will run for 4 years to 31 March 2029

1. Who is the provider? 
Split provider (dependent on health board), SBU provider is Hollister

1. Across the full contract length, what is the value? 
£670,333.00 – SBU total based on tender documents provided at the time. 

1. Can you share the procurement notice? 
Stoma Care Support Services - Find a Tender

1. How many nurses were provided? If yes, what band and FTE? 
The number of nurses is withheld.  Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test.
To provide the number of nurses could essentially, along with the other information provided, lead to the ability to work out (an approximate figure could be obtained) of the cost per individual.  Whilst the Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  The Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It is therefore decided that it is not in the publics’ interest to disclose this information.

1. Are their honorary contracts provided? If yes, what band and FTE? 
Please see question 7

1. What other incidentals were included in the tender? Including but not limited to; training, IT, vehicles, grants, travel etc 
Education; Conferences; IT Hardware

1.  What KPIs are included in the agreement and how is success measured? 
· Complaint resolution 
· Health Board complaints
Measured through;
-	All through Health board complaints process and policy. 
-	If relating to external companies it will be through their processes.

· Patient complaints
· Portal uptime
· Ordering system uptime
· Product shipped versus prescribed items
· Delivery time and quantity versus requested
· Delivery time and quantity versus confirmed

Measured through;
-	the dispensing applicance contractors (DAC) who delivers and supplies the items. The figures requested can be produced into chart for when we review the above every 3 months.

· Prescriptions changed without NHS Wales CNS agreement

Measured through;
-	An agreement in place for any prescription change in Wales must go through an NHS CNS as per tender.

· Samples sent without CNS agreement

-	Cannot measure as Patients can request for samples directly to companies, but if through a DAC they make the CNS aware.

· Correctly completed patient registrations

Measured through;
-	Through DAC
_____________________________________________________________ 

[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpeg




