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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-G-074






You asked:
1. Annual Spend on Interpretation Services
For the financial years 2022/23, 2023/24, and 2024/25 to date, please provide:
a. The total annual spend on interpretation services.
b. A breakdown of this spend by mode of delivery (in-person/face-to-face interpreting, telephone interpreting, video interpreting). 

	Annual Spend on Interpretation Services

	2022-2023
	

	Face to Face Interpreter
	 £       68,886.84 

	Telephone Interpreting
	 £         2,015.00 

	Video Interpreting
	 £         3,874.00 

	Translation
	 £         7,556.13 

	On Demand - Telephone
	 £       77,997.18 

	On Demand - Video
	 £             391.00 

	
	 £    160,720.15 

	2023-2024
	

	Face to Face Interpreter
	 £    109,030.93 

	Telephone Interpreting
	 £         1,534.00 

	Video Interpreting
	 £         3,507.73 

	Translation
	 £         3,151.62 

	On Demand - Telephone
	 £       69,901.32 

	On Demand - Video
	 £             475.40 

	
	 £    187,601.00 

	2024-2025
	

	Face to Face Interpreter
	 £    139,632.41 

	Telephone Interpreting
	 £         1,741.00 

	Video Interpreting
	 £         3,461.40 

	Translation
	 £         4,240.97 

	On Demand - Telephone
	 £       89,418.16 

	On Demand - Video
	 £         1,669.80 

	
	 £    240,163.74 



Wales Council for the Deaf
I can confirm that we only hold the information relating to total spend with this organisation for British Sign Language interpretation. We are not able to break this down further to the detail requested as to obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

· 2022/2023 - £38,005.00
· 2023/2024 - £70,882.10
· 2024/2025 - £87,225.00




2. Interpretation Services Provided
For the financial years 2022/23, 2023/24, and 2024/25 to date, please provide
a. The total number of appointments (and if possible, interpreting hours) delivered per year.
b. A breakdown by mode of delivery (in-person/face-to-face interpreting, telephone interpreting, video interpreting).
 
	
	No. of Bookings

	2022-2023
	

	Face to Face Interpreter
	822

	Telephone Interpreting
	56

	Video Interpreting
	105

	Translation
	92

	On Demand - Telephone
	6764

	On Demand - Video
	14

	
	7853

	
	

	2023-2024
	

	Face to Face Interpreter
	1192

	Telephone Interpreting
	45

	Video Interpreting
	106

	Translation
	36

	On Demand - Telephone
	6040

	On Demand - Video
	31

	
	7450

	
	

	2024-2025
	

	Face to Face Interpreter
	1467

	Telephone Interpreting
	49

	Video Interpreting
	100

	Translation
	38

	On Demand - Telephone
	8014

	On Demand - Video
	125

	
	9793



3. Fulfilment of Interpreting Requests

a. Please provide the percentage of in-person/face-to-face and telephone interpreting requests that were successfully delivered for each of the above financial years.
 
	Pre-Booked Appointments Fulfilled

	2022 - 2023
	99%

	2023 - 2024
	99%

	2024 - 2025
	99%



4. Languages Currently Available

a. For each financial year and for each mode of delivery (in-person/face to face, telephone, video), please provide a list of the languages for which interpreting was delivered, ranked from most requested to least requested, including the number of interpreting appointments (or hours) for each language.

If providing information for all languages would exceed the statutory cost limit, please supply at least the top 20 languages.

We have provided the top 20 languages that answer your questions. We are unable to provide you with the breakdown of all languages as due to the low numbers involved, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.

	Pre-Booked
	No. of Bookings

	Language
	2022-2023
	2023-2024
	2024-2025
	Grand Total

	Polish
	135
	264
	247
	646

	Arabic
	193
	191
	240
	624

	Bengali
	83
	149
	188
	420

	Kurdish Sorani
	72
	97
	105
	274

	Ukrainian
	68
	82
	91
	241

	Farsi
	49
	55
	74
	178

	Mandarin
	50
	60
	66
	176

	Romanian
	45
	35
	81
	161

	Spanish
	45
	39
	63
	147

	Russian
	28
	56
	59
	143

	Cantonese
	38
	39
	54
	131

	Portuguese
	27
	36
	31
	94

	Urdu
	14
	15
	53
	82

	Tigrinya
	15
	37
	20
	72

	Turkish
	13
	18
	26
	57

	BSL
	9
	34
	14
	57

	Arabic- Sudanese
	0
	0
	52
	52

	Tamil
	15
	11
	26
	52

	Albanian
	15
	6
	25
	46

	Czech
	10
	27
	5
	42




	On-Demand
	2022-2023
	2023-2024
	2024-2025
	 
	 

	Language
	Minutes
	No. of Bookings
	Minutes
	No. of Bookings
	Minutes
	No. of Bookings
	Total Sum of Minutes
	Total Count of Language

	ARABIC
	20745.2
	1100
	19093.6
	1089
	28074.4
	1501
	67913.2
	3690

	SORANI
	16042.3
	803
	18852
	978
	21069.1
	1118
	55963.4
	2899

	POLISH
	12106.2
	713
	10416.5
	634
	9506.3
	591
	32029
	1938

	FARSI
	9456.8
	547
	8369.6
	469
	10635
	538
	28461.4
	1554

	BENGALI
	5956
	391
	4706.4
	331
	6426.9
	474
	17089.3
	1196

	SPANISH
	7503.6
	375
	4080.5
	285
	8512.4
	451
	20096.5
	1111

	MANDARIN
	5431.6
	304
	5785.8
	343
	6808.1
	367
	18025.5
	1014

	UKRAINIAN
	7433.8
	338
	5059.5
	264
	4902.3
	239
	17395.6
	841

	RUSSIAN
	6298.5
	283
	4628.8
	218
	4990.4
	282
	15917.7
	783

	SYLHETI
	3159.6
	153
	4446.9
	236
	6883.9
	382
	14490.4
	771

	ROMANIAN
	4815.8
	266
	4016.1
	243
	2955.3
	188
	11787.2
	697

	TURKISH
	2439.9
	122
	3615.1
	189
	6173.2
	275
	12228.2
	586

	TIGRIGNA
	2944.7
	165
	2395.7
	142
	2014
	108
	7354.4
	415

	PASHTO
	1253.2
	52
	1848.3
	107
	4366.7
	226
	7468.2
	385

	DARI
	1568.3
	97
	1897.7
	109
	2630.3
	150
	6096.3
	356

	CANTONESE
	2301.3
	163
	1720.2
	103
	1643.3
	84
	5664.8
	350

	ALBANIAN
	2344.8
	103
	1205.7
	58
	1924.6
	123
	5475.1
	284

	VIETNAMESE
	1148.9
	66
	1371.9
	83
	2355.8
	128
	4876.6
	277

	TAMIL
	729.8
	39
	932
	50
	3144.1
	138
	4805.9
	227

	PUNJABI
	1100.4
	59
	1493.7
	89
	1544.7
	63
	4138.8
	211



____________________________________________________________________________________________



[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpeg




