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Please note that all information provided below relates to Swansea Bay Health Board only. You will need to contact the other health boards individually for the information relevant to them.
In your original request, you asked for information covering the financial years 2019 to 2024.

You asked:

Part A: Radiology Claims
Covering claims where the Primary Specialty is 'Radiology':
1. Number of claims received by financial year and aggregated over the 5 years
01/04/2019 - 31/03/2020 – 0 claims
01/04/2020 - 31/03/2021 – <5* claims
01/04/2021 - 31/03/2022 – 5 claims
01/04/2022 - 31/03/2023 – <5* claims
01/04/2023 - 31/03/2024 – <5* claims

2. Claims settled with damages - broken down by:
· Primary Cause (by financial year and aggregated over the 5 years)
· Primary Injury (by financial year and aggregated over the 5 years)
· NHS Health Board (by financial year and aggregated over the 5 years)
We are unable to provide you with the level of detail you are seeking as to the breakdown of claims as due to the low numbers (<5) involved there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
However, we can provide the follwing relevant information;

Primary Cause – variety of different issues – 
•	Failure to identity on scan, failure on reporting of scan, failure to act on scan, failure to diagnose issue on scan, failure to follow up on scan

Primary Harm – variety of different issues – 
•	Additional pain and suffering, additional operations/surgeries, death, delay in surgery, avoidable surgery, psychiatry injury

3. Claims closed with nil damages
0
Part B: Emergency Medicine Fracture Claims
Covering claims where:
· Primary Specialty is 'Emergency Medicine'
· Primary Injury is 'Fracture' or 'Poor Outcome - Fractures Etc.' 
· Primary Cause includes failure to interpret X-rays, delay in diagnosis, wrong diagnosis, etc.

1. Number of claims received by each NHS Health Board
2. Claims settled with damages by each NHS Health Board
We are unable to provide you with the level of detail you are seeking as to the breakdown of claims as due to the low numbers involved there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

*Where fewer than 5 has been indicated we are unable to provide you with the exact number of claims as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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