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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-C-028





You asked:
I am writing to request data on the total number of patients who have waited 48-hours and the total number of patients who waited 24-hours or more from arrival to treatment start time in your Emergency Departments in October 2024 until the most recent date that you hold the data for.
Our Response:

We do not routinely record all arrival to treatment times, which would include more than one stage. These stages include the time to triage, and the time taken to carry out any diagnostic tests, and finally the treatment, which will vary according to the needs of individual patients.
We do however record the time between patients arriving and being discharged following treatment. Therefore it is these arrival to discharge times which we have provided in this response.

Currently the data for the Older Persons Assessment Service (OPAS) is also recorded on the Emergency Department system. Please note however, the above data does not include patients that attended the OPAS as unfortunately the data for this service hasn’t been accurately recorded. Now we are aware of the issue, it will be rectified so that future reports will include it. 

24 – 48 hour waits at Morriston Hospital Emergency Department (discharges for the period October 2024 to February 2025 inclusive)
24-47 hour waits – 1075 discharges
48 hour+ waits – 1220 discharges
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Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpeg




