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You asked:
Support Workers:
1. Do you provide cancer support workers, or similar roles (e.g., navigators, cancer care co-ordinators) to your haemato-oncology patients?
Yes
If yes:

a. How many do you employ, and what is the Full-Time Equivalent (FTE)?  
3 (2.6 fte) x Band 3  Health Care Support Workers (HCSW) who carry out domiciliary care
2 (1.91 fte) x Band 4 Support Workers (SW)

b. What is their average caseload? 
Band 3 HCSW - 38 patients a week for domiciliary care  

Band 4 SW - 40 to 60 phone calls per day, from various patient disease groups. Supporting the Clinical Nurse Specialist’s (CNS’s) to arrange clinic appointments, phlebotomy slots and is responsible for the outcoming of clinics appointment for all the CNS ' S ( Myeloma, Lymphoma , MPN , Myeloid and CLL patients). Providing blood results for Venesection patients and booking appointments, in addition to arranging all necessary testing and appointments as instructed by the Clinicians / CNS following both face to face and virtual clinics.
c. How many are employed by a third party (e.g., charity), and what is the FTE? 
None

d. What is their caseload? 
N/A
1. What percentage of your leukaemia patients have accessed their services? 
All Leukaemia patients have access to these services
Counselling Services:
1. Do you provide counselling or psychological support for leukaemia patients through:
0. Mental health professionals?  
CNS and Support Workers will support via a Holistic needs assessment
Referrals can be made to the Cancer Information & Support Services

0. Digital platforms (e.g., apps)? 
No

0. Any other relevant services? 
Signpost to services such as Maggie’s and Tenovus 

1. How many staff do you employ to provide cancer emotional support, and what is the FTE?  
None directly within the department – this is incorporated as part of the CNS role

1. What are:
0. The average,
0. The minimum, and
0. The maximum waiting times from referral to first appointment or first access point for emotional support services?  

I can confirm that SBUHB do not hold this information. 

1. How do patients get referred to these services (e.g., clinical nurse specialist, GP, self-referral)?  
CNS referral
Support Worker referral 
GP referral 
Self referral

1. Are there any limits on the number of sessions or amount of time cancer patients can access counselling?  
No

1. What percentage of all cancer patients you care for access emotional support in-house? 
I can confirm that this information is not recorded

1. What percentage of leukaemia patients you care for access emotional support? 
I can confirm that this information is not recorded
Welfare Support: 
1. Do you offer welfare advice or practical support (e.g., benefits, financial help, transport) to: 
0. All cancer patients? 
Yes via;
CNS
Support workers 
Patients signposted to Macmillan Cancer Information Support Manager 
Patients signposted to Maggie’s 

0. Leukaemia patients? 
As above

1. How do patients access this support, and how is the information shared with them? 
Welfare support and a holistic needs assessment carried out either by CNS or Band 4 coordinators who support with completing applications etc. 
In addition, patients are signposted to Tenovus, Macmillan and Maggies

1. How many staff and FTE staff are responsible for delivering welfare support services? 
2 (1.91 fte) x Band 4
5 (4.6 fte) x CNS 

1. How many leukaemia patients accessed welfare support in the past 12 months? What percentage of the total leukaemia patients you care for does this represent?  
I can confirm that SBUHB do not hold this information.
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