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Thank you for your request for information. Please find below our response.

Request and response:
Question 1
Number of patients treated in corridors or other non-clinical environments within your Health Board area over the past five years.
1. Please provide a breakdown by hospital.
1. Please provide a breakdown by calendar year.
1. Data should cover the period 1 January 2020 to 31 October 2025
Under Section 16 of the Freedom of Information Act 2000, which provides a public authority with the duty to advise and assist, the Health Board can inform you that ‘Corridor Care’ does not have a specific code within our Datix Cymru incident reporting system, so this information is not centrally recorded. Neither is it information that is held within a Patient Administration system.

In completing a search for ‘Corridor Care’, Swansea Bay University Health Board has confirmed that this information is not centrally recorded or collated. To retrieve the information requested would require a manual search through individual records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

However, we interpret “Corridor Care” to be patients being supported overnight in areas that are not commissioned / fully supported bed or trolley spaces. 
Unfortunately, the health board does resort to managing patients in these spaces during periods of constrained capacity and within our data systems are referred to as “over occupancy” spaces.
In addition, in June 2025 we launched “Your Next Patient” (YNP) spaces in Morriston Hospital wards.

The YNP initiative was part of a Test of Change programme built urgently in response to system pressures that represented a severe risk to patients, particularly emergency or seriously unwell patients who otherwise faced a delay being admitted.
We identified additional/surplus spaces within the hospital for hosting extra beds when required. These YNP spaces offer temporary additional capacity above the baseline bed capacity of the ward they are in. All YNP beds have clinical support appropriate to the patient needs and acuity, based on risk assessment.

Please find attached a breakdown of our over-occupancy rates, which from June 2025 also include YNP spaces in Morriston Hospital. Please note that 1 “over occupied bed day” is equivalent to 1 patient.

Question 2
Average length of time patients spent receiving care in corridors or other non-clinical environments, broken down
· per hospital
· and per calendar year, for the same period.
Please see attachment referenced in question 1.

Question 3

The longest recorded time any patient spent receiving care in a corridor or non-clinical environment during the above timeframe (with any patient-identifiable information removed).
We are unable to provide you with the level of detail you are seeking as to individual waits by patients as there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

Question 4

Copies of any guidance, policies, risk assessments, or standard operating procedures relating to the use of corridors or non-clinical spaces for patient care.

Please find attached the relevant risk assessments for “Your Next Patient” (YNP) spaces within Morriston Hospital. 

I can confirm that SBU Health Board does hold a “Your Next Patient” (YNP) policy relating to the use of corridors or non-clinical spaces for patient care, but this is currently in draft format and as a result I am unable to comply with your request.  This is in line with Section 22 of the Freedom of Information Act which states that information is exempt if it is intended that the information held by the public authority will be published at a future date.  

Question 5

Any internal memos, briefing notes, or reports produced in the past five years that discuss, evaluate, or raise concerns about corridor care or the use of non-clinical spaces for patient care.

Please find here a paper (item 4.4) relating to the YNP initiative presented on 5th February 2026 at the Quality & Safety Committee.


Question 6
In the past five years, has your organisation been the recipient of any Prevention of Future Deaths reports where corridor care or treatment in non-clinical environments was identified as a contributory factor?
If so, please provide copies of:
· the PFD report(s), and
· your organisation’s response(s), with any personal data removed.
You clarified on 24th February 2026 that you only wished to receive information relating to deaths within a hospital building – not within an ambulance.
No, the health board has not been the recipient of any Prevention of Future Deaths reports where corridor care or treatment in non-clinical environments was identified as a contributory factor.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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