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You asked:
I am writing to request information under the Freedom of Information Act 2000.
I would be grateful if you could provide copies of any internal guidelines, protocols, policies or standard operating procedures that relate specifically to mealtime/ dining room support in the treatment of eating disorders within your services. This includes, but is not limited to, documents that cover:
· expectations and roles of staff during mealtimes
· levels of supervision and support before, during and after meals or snacks
· management of meal‑related distress, behaviours or incidents
· use of any structured mealtime programmes or approaches
· Nasogastric feeding or the use of oral nutrition supplements 
If different guidelines are used in different settings, please provide all relevant documents. For example, where your organisation has separate or adapted guidance for:
· inpatient wards
For CAMHS services - this is available in the attached document “Eating Difficulties/Eating Disorder In-Patient Care Pathway” for the last three bullet points please see the appendices in that document. Please note that this document will be shortly undergoing review and remains extant until replaced.

For Adult services – please see attached “Patient Contract Medical Re-Feeding Admission”, “Eating Disorders Operational Policy", “Clinical Guidance Nutritional management of patients with medically unstable EDs” and “Pre-admission Guidance for Medical Stabilisation and Admissions”

· day‑hospital or day‑programme services 
This is not a service available locally.

· intensive outpatient / intensive community treatment 
For CAMHS services, this is provided as part of the community service as detailed below.

For Adult services – please see attached “Eating Disorders Operational Policy"

·  outpatient or community services 
For CAMHS services, please see attached “EDOS carer’s info leaflet adapted SBUHB Feb 2025” which covers the points above.

For Adult services – please see attached “Eating Disorders Operational Policy" and “Pre-admission Guidance for Medical Stabilisation and Admissions”
Similarly, I would also be grateful if you could provide all protocol versions, if different protocols apply to different age groups, including:
· adult eating disorder services
· CAMHS / children and young people’s eating disorder services
· all‑age or transition services, if applicable
Broken down as detailed above.

We have also included some further detail below relating to our Adult Eating Disorder Service which may be useful.
Our adult eating disorder service follows a structured and evidence-based approach to meal support, designed to promote nutritional rehabilitation and recovery. The key principles are as follows:
1. Standard Meal Plan
0. All service users initially commence on a standard meal plan, which is developed to meet nutritional requirements and support treatment goals.
0. This plan serves as the foundation for restoring regular eating patterns and ensuring adequate intake.

1. Adaptations for Individual Needs
1. The meal plan is adapted where clinically appropriate, including adjustments for allergies, intolerances, cultural or religious dietary requirements, and specific medical needs.
1. Any modifications are made in consultation with the multidisciplinary team to maintain therapeutic integrity.

1. Importance of Adherence
2. It is essential that service users follow the prescribed meal plan consistently, as this forms a critical component of their treatment and recovery process.
2. Deviations from the plan can compromise progress and may lead to delays in achieving treatment goals.
2. This is why we utilise a Patient Contract, which outlines expectations and responsibilities regarding adherence to the agreed meal plan. Please see the attached Patient Contract document for further details.

1. Meal Support Delivery
3. In hospital settings, we aim to provide meal support during Eating Disorder Service hours (Monday to Friday, 09:00–17:00). Trained staff deliver this support by offering guidance, encouragement, and monitoring throughout mealtimes
· In community settings, we aim to provide meal support during Eating Disorder Service hours (Monday to Friday, 09:00–17:00This support is delivered by trained staff, support is tailored to individual needs, ensuring continuity of care and reinforcing skills for independent eating.

Our approach prioritises safety, consistency, and therapeutic benefit, and we work collaboratively with service users to address any concerns while maintaining the integrity of the treatment plan.
Our service operates in line with the Medical Emergencies in Eating Disorders (MEED) guidance, which provides the evidence base for clinical decision-making, and follows the COIN (Clinical Online Information Network) protocol for nutritional management of medically unstable patients (copy attached).


_____________________________________________________________ 

[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpeg




