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You asked:
On WPAS (the Welsh Patient Administration System) for your Health Board area:
1. How many secondary care appointments were recorded across all specialties between 1 April 2024 and 31 March 2025?
	Attend or DNA
	Face to Face
	Virtual Appt
	Total

	Patient was seen
	514,360
	96,911
	611,271

	Appointment cancelled
	76,232
	6,818
	83,050

	Appointment cancelled or postponed by the health care provider
	81,016
	11,557
	92,573

	Did not attend
	36,158
	7,629
	43,787

	Did not phone
	30
	243
	273

	Not Specified
	2,056
	552
	2,608

	Total
	709,852
	123,710
	833,562



1. How many unique patients were recorded as having appointments across all specialties between 1 April 2024 and 31 March 2025?  
205,153

1. How many secondary care appointments were recorded for ophthalmology specialties between 1 April 2024 and 31 March 2025?
	Attend or DNA
	Face to Face
	Virtual Appt
	Total

	Patient was seen
	60,915
	475
	61,390

	Appointment cancelled
	13,350
	67
	13,417

	Appointment cancelled or postponed by the health care provider
	9,014
	67
	9,081

	Did not attend
	4,523
	5
	4,528

	Did not phone
	3
	
	3

	Not Specified
	2
	
	2

	Total
	87,807
	614
	88,421



1. How many unique patients were recorded as having appointments for ophthalmology specialties between 1 April 2024 and 31 March 2025?
29,124

Under the tab Basic, Individual Details section and Sensory Loss section: 
1. How many unique individuals, in the data item “sensory loss group”, have the data value “requires specific information format“ recorded between 1 April 2024 and 31 March 2025? 
5

1. How many secondary care appointments had a need recorded for the data item “Sensory loss Accessible Information – requires specific information format” for each of the following corresponding values, between 1 April 2024 and 31 March 2025?
5. requires information verbally	0
5. requires information on digital versatile disc 	0
5. requires information on compact disc	0
5. requires information on audio cassette tape 	0
5. requires information in Easyread 	0
5. requires information by email	0
5. requires information in electronic audio format	0
5. requires information in Moon alphabet	0
5. requires information in Makaton	0
5. requires information in contracted (Grade 2) Braille	0
5. requires information in uncontracted (Grade 1) Braille	0
5. requires information in at least 20 point sans serif font	<5*
5. requires information in at least 24 point sans serif font	0
5. requires information in at least 28 point sans serif font	8
5. requires information on USB mass storage device	0
5. requires information on electronic downloadable format	0
5. requires healthcare information recording on personal audio recording device	0
5. requires third party to read out written information	0

1. How many unique patients had a need recorded for the data item “Sensory loss Accessible Information – requires specific information format” for each of the following corresponding values, for any secondary care appointment between 1 April 2024 and 31 March 2025?
6. requires information verbally	0
6. requires information on digital versatile disc 	0
6. requires information on compact disc	0
6. requires information on audio cassette tape	0
6. requires information in Easyread	0
6. requires information by email	0
6. requires information in electronic audio format	0
6. requires information in Moon alphabet	0
6. requires information in Makaton	0
6. requires information in contracted (Grade 2) Braille	0
6. requires information in uncontracted (Grade 1) Braille	0
6. requires information in at least 20 point sans serif font	<5*
6. requires information in at least 24 point sans serif font	0
6. requires information in at least 28 point sans serif font	<5*
6. requires information on USB mass storage device	0
6. requires information on electronic downloadable format	0
6. requires healthcare information recording on personal audio recording device	0
6. requires third party to read out written information	0

1. How many unique patients were sent communication and/or healthcare information, including patient letters, in the following formats for any secondary care appointment between 1 April 2024 and 31 March 2025:
7. [bookmark: _Hlk211945155]Digital versatile disc	Unknown**
7. Compact disc	Unknown**
7. Audio cassette tape	Unknown**
7. Easyread	Unknown**
7. Email	Unknown**
7. Electronic Audio Format	Unknown**
7. Moon alphabet	Unknown**
7. Contracted (Grade 2) Braille	Unknown**
7. Uncontracted (Grade 1) Braille	Unknown**
7. in at least 20 point sans serif font	Unknown**
7. in at least 24 point sans serif font	Unknown**
7. in at least 28 point sans serif font	Unknown**
7. USB mass storage device	Unknown**
7. Electronic downloadable format	Unknown**
7. Healthcare information recording on personal audio recording device	Unknown**
1. How many secondary care appointments had a need recorded for the data item “Accessible Information – requires communication professional” for each of the following corresponding values, between 1 April 2024 and 31 March 2025?
8. British Sign Language interpreter needed 	45
8. Makaton Sign Language interpreter needed	0
8. Needs an advocate	0
8. Requires deafblind communicator guide	0
8. Sign Supported English interpreter needed	0
8. Requires deafblind manual alphabet interpreter	0
8. Requires deafblind block alphabet interpreter	0
8. Requires deafblind haptic communication interpreter	0
8. Requires manual notetaker	0
8. Requires lipspeaker	0
8. Visual frame sign language interpreter needed	0
8. Hands-on signing interpreter needed	0
8. Requires speech to text reporter	0
8. Requires sighted guide	0

1. How many unique patients had “Accessible Information – requires communication professional” recorded for each of the following corresponding values, for any secondary care appointment between 1 April 2024 and 31 March 2025?
9. British Sign Language interpreter needed 	0
9. Makaton Sign Language interpreter needed	0
9. Needs an advocate	0
9. Requires deafblind communicator guide	0
9. Sign Supported English interpreter needed	0
9. Requires deafblind manual alphabet interpreter	0
9. Requires deafblind block alphabet interpreter	0
9. Requires deafblind haptic communication interpreter	0
9. Requires manual notetaker	0
9. Requires lipspeaker	0
9. Visual frame sign language interpreter needed	0
9. Hands-on signing interpreter needed	0
9. Requires speech to text reporter	0
9. Requires sighted guide	0

1. How many unique patients were supported by a communication professional, in the following categories for any secondary care appointment between 1 April 2024 and 31 March 2025:
10. Makaton Sign Language interpreter 	Unknown**
10. Deafblind communicator guide 	Unknown**
10. Deafblind manual alphabet interpreter 	Unknown**
10. Deafblind block alphabet interpreter 	Unknown**
10. Deafblind haptic communication interpreter 	Unknown**
10. Hands-on signing interpreter 	Unknown**
10. Sighted guide 	Unknown**

[bookmark: _Hlk193722340]*Where fewer than 5 has been indicated we are unable to provide you with the exact number of patients as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.

**This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

_____________________________________________________________ 
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