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You asked:

We are researching the amount spent by NHS organisations on outsourced radiology reporting.  Please answer the following questions.

1. How much was spent by the authority on outsourced radiology reporting in the following two periods:
· the financial year 2024/25 - £672,001
· the six months from 1st April 2025 to 30th September 2025 - £496,619

2. For each of these periods, please state the amount spent with each of the following suppliers
· Everlight Radiology – £757,849 (24/25) £503,306 (01/04/25 – 30/09/2025)
· Four Ways – N/A
· Medica – N/A
· Telemedicine Clinic (TMC) – N/A
· Dulwich Medical Centre – N/A
· Hexarad – N/A
· Other (please provide the name or names) – N/A

3. Has the authority formally tendered these services within the past 5 years?
Yes, a compliant direct award was undertaken via the NHS Supply Chain (NHSSC) framework agreement.

4. If the answer to 3 is yes, please provide the following information
· When was the tender awarded	- the contract commenced on 1st November 2024.
· Was it awarded to a single supplier, and if so which – yes, Everlight.
· What is the duration of the contract, with optional extension periods – three years with options to extend for up to a further two years.
· Was the contract split into lots, for example non urgent routine reporting, and urgent out of hours reporting – No, the contract was not split into lots.

5. Which suppliers of radiology reporting services currently have bi-directional access to the authority's patient record systems to allow access to patient records and input of radiology reports.
Everlight Radiology have access to imaging and reports on SBU Synapse PACS.

6. Does the risk of cyber attack as a result of providing the access described in 5 appear on the health board risk register and what level of risk rating is it given
No.  The service is secure, using secure technology and transport mechanisms so no risk log is warranted.

7. Is the health board able to split the spend stated in response to question 1 into: urgent reporting (such as the Medica Nighthawk service for A&E patients); and routine backlog reporting.  If so, please provide this split
2024-25 	Routine spend	£296,580	Urgent spend	£377,420
2025-2026 (6 months)	Routine spend	£182,595	Urgent spend	£314,014

_____________________________________________________________ 
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