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Date >= 01/11/2019 and Date <= 30/11/2019 Patient Feedback

How likely are you to recommend this ward/unit to Friends and Family if they needed similar care or
treatment?

Number of
responses

Likely to
recommend

17 65% 18%

Unlikely to
recommend

How do we compare within the Health Board?
The score of 65% for Gorseinon compares to a score of 95% for the whole Health Board.

Gorseinon Swansea Bay UHB
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Who has responded?
@. .Ij. '
e 47%
m A
& Y
¥ 5 Jy A
N [\
I Apatient A family member [l 0to24 55t064 [ 75+
I | A carer [ Afriend

25t054 [ 65t074

\Nor\(\ng logeté
Q} Qﬁ




