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Croeso | Welcome
You have been referred to Swansea’s Specialist Seating Service, a service provided by the Rehabilitation Engineering Unit (REU) based in the Specialist Rehabilitation Centre at Morriston Hospital. It has been identified that your individual needs cannot be met by off-the-shelf equipment. Therefore, the purpose of this referral is to address your needs with custom made equipment provided by our multi-disciplinary team of clinicians, technicians and engineers. We will do our best to listen and ensure your individual requirements and opinions are reflected in the service we provide.

The following has been written to hopefully address any questions you have about the service and what to expect going forward.

Who will see me?
You will be allocated a named seating assessor (clinician), who will act as a single point of contact for you. If your named assessor is not available, a duty clinician can discuss any urgent matters with you and arrange possible solutions.

When will I be seen?
Your seating assessor, or an administrator, will arrange an appointment with you. When you are first referred to us, we aim to assess you within 6 weeks. Following this, waiting times will vary according to priority, our suppliers and our current service capacity.  We actively monitor our waiting times. The waiting time from your referral to treatment (which is the intended solution to meet your posture and mobility needs) is reported to NHS Wales JCC (Joint Commissioning Committee). 

Where will my appointments be?
Your appointment may be in the Specialist Rehabilitation Centre or in the community (your home, day service or school) depending on the type of appointment or accessibility requirements.

The Specialist Rehabilitation Centre has fit-for-purpose assessment rooms with a ceiling-track hoist system and assessment plinths. This allows us to work with our onsite workshop facility and staff to manufacture and modify your wheelchair equipment to meet your needs.   The Centre has accessible “changing places” toilets and refreshments from a vending machine. Alternatively, there are other places to purchase food and drink on the hospital site.  

What does the initial assessment involve?
During an initial assessment, we will want to understand your needs and priorities. This might include your medical history, how you use your wheelchair, your home environment, daily routine, and vehicle transport. We may assess your posture with a hands-on physical assessment while you are sat in your chair and lying down on a plinth. We will take measurements of you and your current equipment before discussing potential solutions with you.


What happens next?
Following this assessment, we may look to:
· Trial equipment with you, sometimes inviting company representatives 
· Order further equipment 
· Arrange an environmental assessment (measurements of the home) to check if the property is suitable for certain equipment
· Design and manufacture equipment ourselves to meet your needs. 

Once any new equipment is ready, we will arrange a follow-up appointment with you to trial and fit the new equipment. Due to the individualised nature of our work, we are not always able to give timescales on how long this will be. Your seating assessor will provide you with an estimated timescale, however, some processes are outside of our control. We will do our best to keep you updated, particularly when there is new equipment on order. 

What if something breaks or I need to be seen again?
We ask you to contact us with any issues related to the equipment we provide or if you think your needs have changed, for example you become uncomfortable in the chair. We will then aim to arrange an appointment to review your needs.

If equipment issued by our service breaks, please contact us and we will look to arrange a repair or replacement. Sometimes, if the broken equipment is considered standard or ‘off the shelf’ (e.g. an armrest) you can contact the Posture and Mobility Service to carry out the repair. However, if you are unsure, please feel free to get in contact and we can clarify this for you.

Things to remember for your appointment:
1. Please bring all parts of your wheelchair and seating system (e.g. lateral supports, head supports, harnesses and belts).
2. Please bring any aids which will help manual handling or transfers, including slings or transfer boards.
3. Appointments may be long (2+ hours) so anything else you need to be comfortable during your time with us e.g., medication, fluid, snacks, entertainment.
4. Any information you feel may help when we discuss your medical history, including any relevant medication (or prescription list) and/or any history of pressure injuries (ulcers/sores). 

Please consider:
· What are your goals OR what issues are important to you which affect your postural and mobility needs? 
· You may wish to attend with someone, where appropriate, who knows you well and can act in your best interest
· Inform us in advance of any healthcare professionals (e.g. therapists) that are important to your care, and that you wish to be part of the assessment process
· If attending the Specialist Rehabilitation Centre, please leave additional time for parking. Designated blue badge spaces are located around the Specialist Rehabilitation Centre but please note that hospital parking can be busy
· Please let us know if your care needs change
· If you need to cancel or rearrange your appointment, please provide as much notice as practically possible so that we can offer the appointment time to another service user

Please do not hesitate to contact the department in advance if you have any queries or concerns.
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